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The learnability of unaccusative verbs for Korean EFL learners: An Ji-Yung Jung

account based on textbook input frequency and bias (SungKyunKwan University)
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Investigating L2 multimodal writing processes and performance .
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A longitudinal study of a Korean ESP teacher’s identity
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Jiyoung Bae
(Kongju National University)

Matching appropriate texts to readers
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B33 A Innovations in Learning Technologies for English Language Teaching
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Technology-integrated English for academic purposes classrooms

A practice-based exploration of technology enhanced assessment for

English language teaching

Technology-integrated English for specific purposes lessons: Real-life

language, tasks, and tools for professionals

Using ICT tools in the EFL classroom
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H2A|: Trinity Learner corpus and BUFS Learner corpus
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Data compiling criteria for BUFS learner corpus
Trinity Lancaster corpus LH&

H2A|: Material & Curriculum Development Beyond the Classroom
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Yong-Won Lee
(Seoul National University)
Jungok Bae

(Kyungpook National University)

Session overview: Recent trends and issues in English education and
testing in South Korea
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Session Overview

Postmortem review on gamification in education: Creating a

cognitive and language development tool

Examining the effects of online class for middle school students
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Joo-Hyun Park

(NeuroLanguagelab Inc., Hanyang

University)
Hongoak Yun

(Jeju National University)
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Leah Anderson
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Session Overview

A diachronic look at North Korean English education

Jeong-ryeol, Kim
(Korea National University of
Education )
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Sentence Processing and the L2
Acquisition of Tense and Aspect

Hyun-Jin Kim (Ajou University)

Introduction

* This study addresses the questions of the underlying processes in the
second language (L2) acquisition of tense-aspect systems by adult
learners of English.

* The study focuses on the recent acknowledgment of the role of real-time
processing in providing information about the interlanguage grammar.

* The role of the parser in L2 acquisition (Dekydtspotter & Renaud, 2014),
Parsing to Learn (Fodor, 1998)
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Background of the Study (1)

* The Aspect Hypothesis (Andersen & Shirai, 1994)

The early form-meaning association of the imperfective/progressive
with atelic and the perfective with telic predicates in production

* The Discourse Hypothesis (Bardovi-Harlig, 1995)

The interaction between tense-aspect morphology and discourse
structure in L2 narratives

* Interpretation research on L2 aspectual semantics (e.g., Gabriele,
2009; Montrul & Slabakova, 2002, 2003; Slabakova & Montrul, 2002)

Background of the Study (2)

* The semantics of the PROG operator (de Swart, 1998; Moens &
Steedman, 1988):

PROG: P U E — § (two step transitions: E — P,P — §)

STATIVE [-dynnms] DYNAMIC

fukir—1 | |‘E-.5€'r.‘".".-|‘.‘-. Fvenn
\l'lllﬁ.]mﬁi [ EUN ] {":iJ';j.ll'l.'H]-i.':ll
"HOMOGENEOLS QUANTIZED (NON-HOMOGENEOUS)

Figure 1. The categorization of eventuality types (based on de Swart, 1998}




13

Research Questions

I) How do Korean-speaking L2 learners of English map the progressive
aspectual morphology with the semantics of the PROG operator?”

2) Is there any development steps observable in the semantic acquisition
process”?

* The study investigates the computation of tense-aspect morphology in
association with activity predicates and accomplishment predicates at
intermediate and advanced levels.

Method (1)

|. Participants
* Twenty-four learners from Korean L1 background
* enrolled in English improvement courses, mean age: 22.8 years old
* Eighteen native speakers of English
2. L2 Proficiency Division: a cloze test (Brown, 1980)
* Divided into two proficiency levels: Low group and High group
3. Judgment task

4. Sentence processing task
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Method (2)

5. Details of the sentence processing task

* Objective: to examine the computation of -ing and -ed sentences in the context
of [£telic] predicates

* Self-paced reading of garden-path sentences: 2 x 2 design (Morphology:-ing
vs. -ed) x (Sentence Structure: garden-path vs. non garden-path)

* Comprehension questions

* Examples of stimuli sentences
a. When/ he/ baked/ the /cake/ smelled/ so/ good/. [Condition 1]
b. When/ he/ was/ baking/ the/ cake/ smelled/ so/ good/. [Condition 2]
¢. When/ he/ baked/ the/ cake/ 1t/ smelled’ so/ good/. [Condition 3]
d. When/ he/ was/ baking/ the/ cake/ it/ smelled/ so/ good/. [Condition 4]

Results (1)

* Amixed model ANOVA was performed on the RTs for the main clause
verbs

* The interaction among Morphology, Proficiency, and Sentence Structure was
significant.

* The Low group: significantly longer RTs were observed for the main clause verb
with -ing in IMP-GP condition versus -ed in PERF-GP condition (Figure 2).

* The High group: significantly shorter RTs for the main clause verb with -ing in
IMP-GP condition versus -ed in PERF-GP condition (Figure 3).
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Results (2)

Figure 2. RT profiles for the Low group

Figure 3. RT profilesfor the High group
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Results (3)

* Interpretation of the processing results

* Results of the Low group suggests that their identification of the
semantics of -ing favors [+telic] predicates

* Results of the High group suggests that their identification of the
semantics of -ing favors [—telic] predicates

* The results seem to reflect the range of learners’ ability to compute
the relevant aspectual transitions for -ing with their current grammar
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Discussion

* The High group’s identification for the semantics of -ing favors
[—telic] predicates, suggesting that they have the target-like PROG.

* The Low Group’s pattern can be explained by their underlearned
PROG semantics: PROC: E — P (de Swart, 1998)

* Processing costs affected the results.

* The combination between [—telic] VP semantics and -ing is easier
to acquire and maintain due to the lower processing costs.

* Distinct semantic computations at different stages of acquisition were

observed: PROC — PROG

Conclusion

* This study argues that the ability of computing the full transitions in the
progressive is a key to understanding the form-function mapping
mechanisms of -ing by the learners.

* The role of the parser is crucial in the identification processes:
Learning to parse (Fodor, 1998)

* Future research on the role of aspectual transitions in the L2 acquisition
of aspect with different L1-L2 combinations or different types of
sentence structures
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Knowledge Gaps as Resources for Learning and Negotiating Identities in
Online ELF Interaction

Sun-Hee Kim (University of Seoul)

Abstract

Unlike previous studies that focused on different lingua-cultural backgrounds as attributes that accounted for
miscommunication, the present study aims to provide insights into how participants publicly orient to each other’s
state of knowledge and how this can become resources for closing knowledge gaps when using English as a lingua
franca (ELF). Through fine-grained analyses of recorded online synchronous interaction, the study investigates the
process in which participants locally work together to resolve emergent knowledge gaps that can generate learning
opportunities with respect to achieving mutual understanding. Findings indicate that when encountering trouble
regarding a linguistic term that halts interaction, participants made use of various interactional strategies as well as
assistance of others, making learning a joint effort. The study finally presents implications and suggestions for second
language research and pedagogy considering how the relevance of differential expertise can become meaningful in
contributing to successful intercultural interactions.

Introduction

Globalization and the advancements in communications technology have facilitated geographically dispersed
speakers of different lingua-cultural backgrounds to communicate over distances. This has brought to the fore the
unprecedented opportunities to engage in intercultural interactions where English is more often than not used as a
lingua franca (ELF) (Seidlhofer, 2011). Although English may be a precondition for taking part in such interaction
in the first place, it also enables interactants to stretch boundaries of what they can do with language. Instead of
looking into interactional failures and linguistic anomalies and viewing non-native speakers with inadequate
communicative competence, the present study focuses on what these individuals can do as normal language users
and how learning opportunities naturally arise in and through online intercultural interaction.

Review of Literature

Considering the fact that intercultural interactions are now commonplace for many individuals and that the use of
ELF is spreading on an unprecedented scale among non-native speakers of English with or without the presence of
native speakers, linguistic and cultural differences causing miscommunication should not be the ones being
emphasized. Rather, it is important to direct our attention to what these ELF users do to bring about successful and
meaningful interaction. Arguments have been put forward to challenge the native speaker-based model of
communicative competence and to redefine non-native speakers’ competence through the dynamics of interaction
(Firth & Wagner, 1997; 2007; Kaur, 2011; 2017). While communicative competence is known to be a static
possession that resides within an individual, interactional competence has been noted for being established through
interaction practices (Hall et al., 2011; Kramsh, 1986; Young 2008; Pekarek Doehler, 2018). To put it differently,
what differentiates interactional competence from communicative competence is that “interactional competence is
not what a person knows, it is what a person does together with others” (Young, 2011, p. 430). The use of various
interactional resources, such as carrying out turn-taking practices (i.e., ways of constructing and allocating turns) and
repair practices (i.e., ways of dealing with problems related to speaking, hearing, or understanding talk) are what
constitute interactional competence (Wong & Waring, 2010). In response to recent years in witnessing increased
interest in interactional competence in ELF interaction, the present study focuses on how ELF users deal with
interactional practices of repair and how interaction affords moments of potential learning opportunities with
available resources at hand to seek mutual understanding and progressivity in online synchronous interaction.

Methodology

The data used for this study are drawn from an English-mediated undergraduate content-based course, which is
part of a cross-institutional learning program jointly operated by three universities located in Korea, Japan, and
Taiwan. Providing a student-centered atmosphere, the purpose of the program is to afford students from different
lingua-cultural backgrounds in higher education the opportunity to use ELF through online multiparty discussion (3-
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4 participants per group), allowing them to develop intercultural communication skills in English. Participants from
all three universities gave their consent to be recorded. To protect their privacy, pseudonyms were used, and screen
shots were blurred and converted into black and white contoured images to ensure anonymity.

Interactional repair sequences in which participants identify and resolve emergent knowledge gaps were selected
for analysis. The study closely examined how participants oriented to linguistic and cultural knowledge gaps when
either producing (self-initiated), understanding (other-initiated), or explaining particular lexical items. As the purpose
was to collect naturally occurring online interaction and to overcome any issues related to observer’s paradox (Labov,
1972), the researcher and the instructors’ participation was kept to a minimum during the interaction. Instead of
relying on data elicitation, interviews, or experiments, which are data sets produced for the researcher, the present
study took an emic approach to the data. Inspired by sequential analysis (Sacks et al., 1974; Sidnell, 2010; tenHave,
2007), the researcher attempted to analyze the moment-by-moment unfolding real-time online interaction relevant to
repair practices to see how participants displayed their interactional competence and negotiated their identities (i.e.,
more knowledgeable [K+], less knowledgeable [K-]) while collaboratively resolving emergent knowledge gaps and
making progress in their talk (See Appendix for transcription conventions employed in the study).

Data Analysis and Discussion

Due to space reason, this section deals with one data segment which entails a repair practice (i.e., word search).
The following excerpt shows a case where the speaker of the trouble source turn produces only the first syllable of
the searched-for-word followed by a cut-off (i.e., an incomplete word form). Taken from a conversation between Cha
(Korean), Tak (Japanese), and Eve (Indonesian), it shows a prototypical case where one of the co-participants provide
a candidate solution to a word search. In response to Cha’s question regarding whether there are any inequalities
existing between males and females in the workplace, Tak explains how the company welfare is improving in lines
1-3.

Excerpt 1: Pregnant [Eve 20170421 09:00]

01 Tak: ((Sniffs)) uh:: companies (0.2) uh companies (1.0)
02 uh:: (1.2) became- uh become:: better (.) for (.)
03 women,

04 Cha: Ummm

05 Tak: - Uh for example (1.0) uh: (1.5)

06 |uh women (0.8) |Juh:: wome::n (1.2)

| ((Tak averts gaze and makes a thinking face))

=

&

- < 4
1//"1% J’F‘\l 1/4'- 'E-_x

Figure 1. Excerpt 9 line 6

07 uh:: (1.0) |be °nanto® ((sniffs))
What is it
| ((Tak looks down))
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Figure 2. Excerpt 9 line 7

08 um:::: (1.0) pre- uh:
09 [ (1.5)
| ((Tak scratches his forehead))

Figure 3. Excerpt 9 line 9

10 Eve: Pregnant you mean?

11 Tak: Cuz- uh yeah pregnancy pregnancy

12 Cha: Ummm [umm

13 Tak: [Yeah uh: (2.0) Companies um (1.2) uh:: for
14 women uh: company be:come: (0.5) easily come backt
15 Cha: Uh huh

16 Tak: after (0.2) uh: pregnancy and:

17 (.)

18 Cha: Umm umm umm

19 Tak: uh:: (1.5) birth after birth

20 Cha: Yep

21 Tak: Yep in Japan ((sniffs))

22 Cha: Uh huh

As Tak tries to continue his talk by offering an example of Japanese workplace culture for women, he initiates a
repair by issuing multiple pauses, putting a place holder “uh” and repetition of “women” (lines 5 and 6). By
assembling these perturbations with gaze aversion and thinking face he publicly displays that he is engaged in a self-
directed word search. His solitary search continues in line 7 where he produces another place holder and “°nanto®”
(roughly equivalent to what was it in Japanese when talking to himself) in a silent voice. Then in line 8, after another
place holder “um::::”, he produces the initial syllable of his search-for-word, which is soon followed by a cut-off
“pre-, a place holder “uh:” and a 1.5 second pause.

However, his display of a verbal attempt to provide a phonological cue, an initial syllable of the target word,
implicitly extends an invitation for co-participation. Leading to a protracted process of coming up with a target word,
Eve proffers a candidate word “pregnant” in combination with “you mean?” showing her effort to seek confirmation
on her guess while displaying her [K+] assistance to the word search (line 10). In response, Tak acknowledges the
correctness of Eve’s candidate word with an affirmative token “yeah” and saying “pregnancy” twice in line 11. The
word provided by Eve is taken up by Tak. This shows that Eve’s [K+] response was accepted and was made relevant,
thus confirming Eve’ status as a knowledgeable person.

Tak’s turn in line 11 deserves further special attention. Note that Tak being able to provide the noun form
“pregnancy” instead of just repeating Eve’s candidate solution, the adjective form “pregnant” verbatim, can be
understood as his temporary lapse of memory of the target word and not just a simple lack of linguistic knowledge.
Instead of repeating the word verbatim, being able to produce a different part of speech indicates that he avoids being
categorized as a linguistic novice with low language competence. In other words, although Tak may have started his
word search by displaying his [K-] status, invoking a possible asymmetrical alignment of their differential linguistic
expertise, there is a possibly that choosing a different part of speech may display his renegotiation of their invoked
expert-novice identities. By using his target word “pregnancy” again in line 15, Tak returns to his original talk.

The excerpt presented above shows an instance where the speaker displayed verbal attempts to construct the
searched-for-word, showing efforts to provide crucial hints for possible [K+] co-participant(s) to identify the target
word. Findings, including the one that was examined, can be instrumental in supporting the promising benefits of
describing how participants themselves collaboratively construct what the objects of learning are for them while
attempting to close emergent knowledge gaps in the course of interaction.
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Conclusion

The analysis showed the participants’ initiatives in taking responsibility for their own interactional management
with regard to co-constructing knowledge, showing evidence of displaying interactional competence. Language
learning can thus be conceptualized as a social practice, which is a process that is recognizable for participants. It is
a social accomplishment that naturally occurs in response to locally emergent communicative needs (Kasper &
Wagner, 2011; Pekarek Doehler, 2010). Examining the participants’ own undertaking of what is publicly displayed
in interaction allows educators to make observations on the participants’ orientation to learning as it becomes visibly
manifested in interaction (Hauser, 2017; Lee, 2010). In this regard, the study contributes to the existing literature of
what constitutes learning, showing how ELF users rely on different expertise to saliently negotiate and make relevant
their identities while co-constructing pedagogical moments in interaction.
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Appendix: Transcription Conventions

The transcript symbols presented below are conventions for detailed verbal and non-verbal production in
interaction. The collected recordings were transcribed according to the following notation system.

[ The beginning of overlapped utterance
- Sudden cut-off of sound
= Latched utterance



22

() Micro-pause

(0.8) Length of silence

: Noticeable lengthening sound
> Rushed start

>word< Speech quicker than the surrounding talk
<word> Speech slower than the surrounding talk
WORD Speech louder than the surrounding talk

°word® Speech quieter than the surrounding talk
.hh Audible inhalation

hh. Audible exhalation

1 Rising shifts in intonation

! Falling shifts in intonation

? Rising intonation in question forms

Falling intonation at the end of an utterance

, Continuing intonation
) Unintelligible speech
(( ) Comments by the researcher on non-vebal actions

Analytical focus
| The onset of non-verbal conducts in interaction
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The Learnability of Unaccusative Verbs for Korean EFL Learners:
An Account Based on Textbook Input Frequency and Bias

Ji-Yung Jung (SungKyunKwan University)

Research Background

Learning the passive construction represents one of the thorniest problems in second language (L.2) acquisition.
In particular, many L2 learners are prone to the passive overuse errors by overpassivizing unaccusative verbs that
inherently do not involve a semantic agent. There are two types of unaccusative verbs: alternating unaccusative verbs
that can participate in both active and passive constructions (e.g., break, change, freeze) and non-alternating
unaccusative verbs that only allow the active voice (e.g., appear, happen, die). Research over the past decades suggest
that both types of verbs cause serious learning difficulty, but that alternating unaccusatives are particularly difficult
to learn, even on the highly advanced stage of development, because learners have to make “a subtle distinction”
(Lee, 2000) between the active and passive constructions depending on contexts. To date, several accounts have been
proposed for the overpassivization of unaccusative verbs, such as a lack of knowledge of the semantic properties of
the unaccusatives, overgeneralization of passive morphology, and the presence or absence of conceptualizable agents
on the discourse level.

The Current Study

The present study seeks to contribute to this research agenda by providing an input-based account for
overpassivization and the learning of unaccusativity. For this purpose, a total of 20 high school English textbooks in
Korea, published and revised in 2017, were randomly selected and examined. The investigation focused on the main
reading comprehension texts, to examine the tokens of the following categories of unaccusative verbs commonly
addressed in studies including Korean English as a foreign language (EFL) learners: 12 alternating unaccusative
verbs including boil, break, burn, change, dissolve, close, dry, freeze, heat, melt, sink, and open, and nine non-
alternating unaccusative verbs including appear, die, disappear, emerge, fall, happen, occur, perish, and vanish. With
respect to the alternating verbs, the analysis also focused on whether each token of the verbs was presented
intransitively (e.g., the door opened), transitively (e.g., he opened the door), or in a passive construction (e.g., the
door was opened). Overall, three main findings were obtained. First, the reading comprehension texts included a
noticeably greater number of tokens of non-alternating unaccusative verbs (N=113) than alternating unaccusative
verbs (N=35), seemingly in support of the findings of previous research which suggest relatively greater learning
difficulty with alternating, than with non-alternating, unaccusative verbs in the Korean EFL learners. Second, the
texts also presented 60 tokens of the alternating verbs used in a transitive structure and 17 tokens of passive
constructions including the verbs. It is thus speculated that, learning with the select set of textbooks, learners may be
exposed more frequently to the alternating verbs used with a semantic agent, which can in turn affect the form-
meaning mapping of those verbs in input processing. Third, the vast majority of the alternating and non-alternating
verbs in the texts were high-frequency verbs; the texts barely included low-frequency verbs. Previous studies
demonstrate that learners have relatively greater difficulty with the usage of low-frequency unaccusative verbs, with
the frequency of the verbs usually decided by consulting the preexisting English corpora. The finding of the current
study reveals that the Korean EFL learners may indeed have considerably fewer opportunities to be exposed to low-
frequency unaccusative verbs in the classroom, which may lead to learnability issues and thus require greater
pedagogical attention from the teachers.
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Investigating .2 Multimodal Writing Processes and Performance

Jungmin Lim (Dankook University)

Introduction

Researchers have recently begun a debate over the inclusion of multimodal composition in L2 classrooms. For
example, in the dialogue of Journal of Second Language Writing (2017), some researchers acknowledged the
multimodal nature of contemporary writing practice and underscored importance of multimodal composition for L.2
writing (Belcher, 2017; Warschauer, 2017; Yi, 2017); while others expressed considerable concerns about the
integration of multimodal writing into the L2 writing classroom (e.g., Manchén, 2017; Qu, 2017). The concerns stand
on the following assumptions: (1) multimodal writing is not academic and (2) advocating multimodal writing results
in less language learning. These premises, however, merit empirical research because there is no evidence of L2
research that supports such claims.

To integrate multimodal writing in an existing syllabus for L2 learners in academic contexts, it appears to be
necessary to examine the potential role of multimodal writing in language development. This concurrent parallel
mixed methods study aims to answer the following research question: How do EAP students perform a traditional
task and a multimodal writing task? More specifically, I investigated whether the multimodal task induced
differential focus on language. Thirty-one EAP students completed a timed multimodal writing task and an essay
task and participated in a stimulated recall session after completing the multimodal task. For the multimodal writing
task, I designed a timed task based on the qualitative needs analysis that investigated the authentic multimodal tasks
in EAP such as presentation slides, posters, and websites (see Lim & Polio for the needs analysis); for the traditional
task, I chose a timed argumentative writing task. 1 will discuss multimodal composing processes and their
relationships with the quality of task performance with examples from the data. In this presentation, I will provide
empirical evidence as to how a multimodal writing task, which was developed from an empirical needs analysis,
could help EAP students’ language learning.
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=otA BrEE = U= 22| A7[7t 20,0000 +=FO0|2t= AT (Nelson, 2010)2F HE2HY 57 0|l M=
CHE EAETL HQ5ICHs A (Koester, 2010)2 & 1HY, AMALY ZF FE2o| F7|QF HAE =5 AHSIYU
Ch BIAEO| £=FO| ZEtst U7 HEE Mol LA ZEE& %[ 20,000EH0] O|4E ZSSHRACE EDH Z
29 HAEO| HIPHOM LE 71 HIAETL Q10 ALBL| UEES =dte AS HX[SH7| 28 siE HA
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Eo| YR F0tZ HIGIUCH, EF 22| utrf I It CiH(over/under-represent)E HX|5H7| fIsl F229
A7|E Mt 2 7t dES XL E IRICHClancy, 2010; Koester, 2010). OFX|2f 2, AMA LHOJA EI

A AMBE|LD, SESAE0A 8 = Ues T E MHESHO, siY THojof 3t=0 EfH(tagging)= ZE&SH
ALt s T H(Master-at-arms)=2 Z2teH 2f 10000 THO{of EfEES FIISIRACM, 0| S =0 THolE
AMgtoz i HHE FoRAPS X2 + ULF SRt

O|EA #+x% AMAE Soff CH3ut 22 et usg TIde = ALt HY, IHAE S tHEE M2
gojel EFAQ 210jo] AMES HI=et AMARMIZ IWE0| XSt 7||EZAEE i, g+ = AU
Ch ngdozr 2#8% = QU=0|, HO|H 7|8t =& (Data-Driven Learning)0| Z1Z40|LC}

d. AHAE &8 FAIFoo Ay
ML EMEFE 0[8510], ZHAW AMEE = HOE a2 FEGHALNREDRAE 7|s), 758 2
HAZ BNCL COCASH 22 MZ AWAS HIBH0] 7|YES 28 & YTFIUCERAE 7|5), 023 ¥
2E JHX|D, AMAL SYXO Q0jo AI8S HEE 4 Ur}
a2l 3

File Edit Wiew Compute Settings WWindows Help

M W Freq. o exts o Sed
1 THE 27, 284 5.63% 467F 98 11% 0.93
s AT 17,586 3.63% 474 99 58% 0.9z
3 *# 16,152 3.33% 401 S84 24% 0.69
4 OF 14,621 3.02% 470 98 T4% 0.93
5 TO 13,041 2.659%: 464 a7 . 48% 0.9z
G 1 8,875 1.83% 4432 93.07 % 0.89
7 - 8,373 1.73% 414 86.97% 0.93
8 = 5114 1.05% 373 F8.236% 0.90
S FOR 4,925 1.02%5 402 54 45% 0.9z
10 THAT 4. 921 1.02% 216 45 38% 073
11 AS 3.511 0.7 2% 351 F3.74% 0.286
12 OR 3,150 0. 655%:% 230 45 . 32% o700
V| ARE 2,028 0.64%: 218 45.30% 0.89
14 BE 2,015 0.62%% 268 56.30% [ =
15 WE 2,934 0.61%: 157 32.98% 0.56
16 MAWY 2,843 0.59% 379 F9.62% 0.84
AT WITH 2633 0. .54%0 332 69 75% 0.9
18 Ol 2614 0. 54% 293 61 .55% 0.89
19 WL 2,514 0.520%4 276 57.98% 0.54
20 T 2,254 0.4 5% 160 33.61%0 073
21 BY 2,202 0. 45%: 292 61.34%0 0.85
22 N 2,159 0. 45%: a3 19 5454 0.52
23 | 2,148 0.4-4%: 160 33 61% 0.55
Za THIS 2,104 0. 43% 288 G0 .50% 0.50
25 PIAN AL 1,969 0. 41% 342 T1.85% 0. 74
26 OuUR 1,911 0.329%: 185 35.87% 0.63
27 HAVE 1,838 0.38% 158 33.19% o070
Z8 AT 1,735 0.36% 284 59 .66% 0.86
pra FROCM 1,703 0.325%: 303 62 66% 0.92
0 IMNFORMATION 1,679 0.35% 137 28 . 78% 0.52
31 COMMANRD 1,672 0.534% 287 G0.29% o.77
32 A 1,620 0.33% 233 48 5% 0.87F
33 MNOT 1,437 0. 20%: 117F 24 583% 0.52
e OPERATIOMNS 1,374 0.25%: 317 66.50% 0.582
35 WWAS 1,357 0.28% 191 A40.13% 0.69
36 OFFICER 1,365 0.228%: 220 48 .32% 0.67
3T Al L 1,289 0.27 % 196 41.18% 0.82
3e S 1,276 0.25% 249 52.31% 0.85
35 HE 1,221 0.25% 155 32 56% 0.53
<40 SECURITY 1,156 0. 24% 143 30.04%5 0.54
&1 ] 1,079 0. 2204 2729 45.11% 0.52
az OME a52 0. 20%: 129 39.7 1% 0.85
43 THEY 947 0.20%: 1326 28 .57 % 076
44 FLEET 945 0. 20%: 283 59 45%; 0.75
45 BUT 945 0.19%: 110 23 11% 0.69
= MARIMNE 944 0.19%: 152 31.93% 0.69
4T HAS 941 0.19%: 167 35 08% o.80
45 SUPPORT 9329 0.1 9% 297F 62 .39% o.7Fa
45 THEIR 927F 0,71 9% 153 32 14% 0.85
50 COoOMMAMDER 91F 0.19%: 250 52 52% 0.60
51 TRAIMIMNG a00 0.19%: 129 397 1% 0.20
52 WWHEM 591 0.18% 112 22 53% 0.87v
53 FORCES 556 0.15%: 215 45 17 % 0.78

frequency alphabetical statistics filenames notes



Jga 20| T E gz ZHOM F2lo JEEAEE YEHOl Z - 0l(gram
S9HE KRS, HALW EFH QI 2|0|0f(navy, command, operations)& AlEY 5= ULCE
2l 4
E KeyWords. —
File Edit Wiew Compute Settings Windows Help
M Key word Freq. % Texts RC. Freg Rc. % BIC, Log L Log R
1 MAVY 2,843 0.59% 379 40 6,801.48 681584 7.50
2 MAVAL 1,969 0.41% 342 17 4,795 39 480975 8.21
3 COMMAND 1672 0.34% 287 47 3,826.56 384092 6.51
4 OFFICER 1,355 0.28% 220 75 2883.87 289823 553
5 OPERATIONS 1,374 0.28% 317 86 2,873.61 288797 5.35
6 INFORMATION 1,679 0.35% 137 273 0.02% 284472 2859.08 3.97
7 SECURITY 1,156 0.24% 143 121 2.197.28 2.211.64 4.61
2 FLEET 946 0.20% 283 24 2,176.00 2,190.36 G5.65
9 MARIME 944 0.19% 152 45 204374 205810 574
10 COMMANDER 917 0.19% 280 35 2,034.75 204911 6.06
11 WILL 2514 0.52% 276 1,846 0.15% 1,640.41 1,654.77 1.80
12 CORPS 748 0.15% 154 33 1,631.28 1,645.64 5.86
13 FORCES 856 0.18% 215 110 1,544 54 1,558.90 4.31
14 OUR 1.911 0.39% 185 1,158 0.09% 1,532.56 1,546.92 2.08
15 WARFARE 581 0.12% 187 6 1,396.33 1,410.69 7.95
16 PERSOMMEL 677 0.14% 123 58 1,344 16 1,358.51 4.95
17 uss 541 0.11% 145 2 1,332.76 1,347.12 9.43
18 COMBAT 554 0.11% 176 15 1,262.06 1,276.42 6.56
19 SUPPORT 939 0.19% 297 272 0.02% 1,256.92 1,271.28 3.14
20 TRAIMING 900 0.19% 189 239 0.02% 1,256.05 1,270.41 3.27
21 MISSION 650 0.13% 175 69 1,225.32 123068 4.59
2z SEA 6832 0.14% 167 a8 1,192.80 1,207.16 4.15
23 DOMN 6032 0.12% 3 53 1,181.85 1,196.21 4.86
OPERATIOMNAL 514 0.11% 138 13 1,176.02 1,190.38 5.66
2 CHIEF G54 0.13% 233 95 1,137.50 1,151.86 4.14
26 FORCE 769 0.16% 212 183 0.01% 1,125.18 1,139.54 3.42
2T SHIPS 542 0.11% 109 38 1,104.91 1,119.27 5:19
28 SERVICE ¥l 0.16% 199 199 0.02% 1,088.23 1,102.59 33
25 5 1,276 0.26% 2449 722 0.06% 1,084.99 1,099.35 217
30 REFEREMNCE 536 0.11% 121 45 1,053.82 1,068.18 4.90
31 PLA 423 0.09% a4 1 1,045.11 1,059.47 10.08
32 u 1,079 0.22% 229 527 0.04% 1,037.91 1,052.27 2.29
33 B 785 0.16% 142 236 0.02% 1,028.65 1,043.01 3.09
34 SHIP 527 0.11% 108 47 1,028.12 1,042 48 484
35 COMMANDING 447 0.09% 131 11 1.022.92 1,037.28 6.70
35 MARITIME 426 0.09% 109 7 99915 1,013.51 7.28
37 JOINT 487 0.10% 218 54 905.26 919.62 4.53
PACIFIC 487 0.10% 143 56 851.14 865.50 4. 41
39 DoD 339 0.07% £ 1 832.50 846.86 9.76
40 REQUIREMENTS 4473 0.09% 101 49 82265 837.01 453
41 SMDL 322 0.07% ag ¥] 802.37 81673 138.44
42 MARIMES 343 0.07% 53 5] 798.94 813.30 7.19
43 uic 320 0.07% a4 0 797.30 811.66 138.43
44 MAMNAGEMENT 550 0.11% 171 133 0.01% 79510 809.46 3.40
45 DEFEMSE 604 0.12% 177 179 0.01% 794.05 808.41 311
48 MILITARY 543 0.13% 132 223 0.02% ¥75.92 T790.28 2.88
47 SECNAY 307 0.06% 23 0 764.32 T78.68 138.38
43 AIRCRAFT 442 0.09% a9 67 75453 T68.89 4.07
43 CAPABILITIES 353 0.07% 101 17 754.30 TE8.66 573
50 EXPEDITIOMNARY 300 0.06% 142 1 73382 74818 9.58
51 SAILORS 323 0.07% 104 g 728186 74252 5.52
52 EFFECTIVE 467 0.10% 176 104 §96.85 711.21 3.52
<
Kws plot  links clustes filenames sourcetext notes
AL EHOlol MEE X AMALl H|Wdl= 7|9EEAEE QEEAEHD: HE FMHA
$4 ROl ALBEE 2HOIS Melotn) LIBOIS NAISICE YCR|AES} F|Yce|AEL §F
oo, AMAS 2AS3 OIS XM 2HZNE 22 + UCk 0/ ENZIS HEgoz o
o S42HYolo SYS HYT 4 YUrt.
e. AWAS & FAIFOQ ug
AMAS 8% WK0= o2 7tX| @Yol ALk AMA 2M S S HHE fEZ2EE
E7t 22 BHOE WS =2 oM, GOl 7|8t St&(Data-Driven Learning)2 & & UC
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A7F HOlHE HF9H E= HEH2Z 2M5te MY

o

50, 210

i

SH&56}

A

2 = ot&ot= W2 ZotCh(Boulton,
2009; Gilquin & Granger, 2010; Johns, 1991). CHEZX QI DDL &2 HHHCE HO|HE EMTUCEMN X|AZ

StES) Li7te A2 2, DDLO| MPAXIAQ! Johns(1991)2| O£ ofzfiet &0 & £ ULt

O3 F Mz 7t Helx|of AX| REL|CE. Convince?t Persuade (Johns, 1991).

11 ay¥e that uhlversities urgent iy femd Do oeny incd ededemica that pogmilaf iaing ressarch ia fa
Y orvlwen by Professor lan Falle ought to convinge producers & sewhers that talking hoads are
41 producs |itersturs detal led snough To conw ino® the DrosDective buyer, [Yanov § =& jor ints
&) hboiring syetem will Find (1 harder to convinee thair oen setabl isfmant that thay roesd naw
B gl ing aigtad ofF even Lha duesn should conyines us That bahayiold can sesm (GTal | |gent 6

G prising thet New Scientist abould have oonvimed (teelf that the melsar webpons pol 1oy of
1 wd the Neclithic revolution and becams oonyinced thet it was not & matter of somsons havin
1] given, Byt French muclear sxperts are oonyinosd Ehat the “roference scgidont”™ (8 oore eml
% ating M the B itiih Had determiiodly oofy iiced theaalves they were e joying themee | ves

10 & that lead yoii €0 think that thiy are oonvinoed they aFe dolng everyons ales § Taviiir, oF

I} managar Tor remote sensing &(00) Try 0 parsuads di TTerant parts of the govarmment o spand
2% im af senan. lncidental [y, how did you persuade Michosl Hesslfins fo write (f Tor wou? Qal
I noeafly atage Secardl 1t i@ Uiving Ta perouads resaarchnra that it (@ @ good thing to wor
&) T el yaars TPy IAE, unBudessEfullY, T peFsudds tha Dritiah goevirAment 1o Rako Gome O0aLF |
B ogy., 18 plenning & miesion o Indian to psrsusds the coumtry to Invest in British satellite
6 aely that only & big fire disaater wil] persuads ths goverrment to ook harder at Tire Fede
7} #ntry to ghow Tarmsrs (te wsork. emd to percuads thes to  gat more out of mpok . Soisntists
) likaly to survive, 56 a4 Temals who con perpuade teo malan that they sach have & stake in
B nisatich That Tobuses on That diseaie porsuaded Doth the Holbte and Sonate that afthe (Tis

1o i Dl imagE AWORE MANY G018nti8TE has pErausded | to oo thE &00anceE oomman ity morE aNol

S22 convince?l persuadel| AtO|E HIFSH= A2 #[2 LO| OfL|CL AFMOIME BF THO{2| HolE <
of CtE CHO{E =8 J{ET=2 O] THojo| oOjXto]
2838111, convincell "olE 9ISHA persuadeE EESH7|T StCHBrown, 1993). d2{Lt ZF THO{o] U2 ALE
O E fIet 20| ZASHH, stEAtE2 1 Hoo] MEHHE t&5d = UCtJohns, 1986, 1991): HIOIELY ALE
of that A1t &7H AFEE|= B, persuade= to REHAIE
that HECH MICH O3t TO|A DDLE 7| & (discovery learning)Ol2t: = ZICHGilquin &
Granger, 2010).

(concordance lines)7t XMA|SHEO|, convinces F
d

DDL2 O|ME To{2] AHEO|Lt 580 et staol =ntHo|H, 59 &t M4Hel =82 e & 8= T
=0t E2 QOjLt 7|5S 7MKL ALEElE TS o™ + A= 7|=E =0k oA 207 UGt

(Walker, 2011). 53|, TAE0Q BR0=, ATS O|&%ts AU2=2= O WA AMEEl= TS0 CHol

M 5 gle 4271 Boh O 25, sz FAD =832 A2 Xote rateld, 52 E7|(FHY)E 2
O|3t= rating2| 2/0= Yt AIEE SsiM= &7 ST

ol 2N AMBElE QIO0E HIZ2Z of ZmAs SIEAE0| T E Hete| % KoM steg = A
StCHBrown & Lee, 2015). A|lLH7t st5Ate| QXSS &82 27%t= DDL S&585S SlM g5 WE=2
StEAE0| O 2 7|ZhE0t 7|AdE 2= QUCHHunston, 2002; Laufer & Hulstijn, 2001). |2t 22 o{3{ 7tX| O]
FE, TAGoL] S¥H0|n HQl thojo] A8E SH&35t7| fIet DDLO| ER5strt.
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Fair Use Checklist

Copyright Advisory Office
Columbia University Libraries
Kenneth D. Crews, Director
http://copvmight columbia edu

Appendix

MName:

Insttution:

Project:

Diate:

Prepared by:

Purpose
Favoring Fair Use

[0 Teachng (including multiple copies for
classroom use)

Eesearch

Scholarship

Nonprofit educational immstitation
Criticism

Comment

MNews reporting

the work for new uility)}

O O 00000 O

Restricted access (to students or other
appropriate group)

O

Parcdy

Transformative or productive use {changes

Opposing Fair Use

[1 Commercial activity
Profiting from the use
Entertaimment

Bad-faith behavior

OO0 oo

Denying credit to original auther




Fair Use Checklist p. 2

Nature
Favoring Fair Use
O Published work

[0 Factal or nonpfiction based

Opposing Fair Use

[

[

[0 Important to favored educational objectives

Amounnt
Favoring Fair Use

0 Small quantity

[] Portion used is not central or significant

to entire work

O Amountis apprepriate for favored
educational purpose

Effect

Favoring Fair Use

Unpubliched work

Highly creative work {art. music. novels, films,

plays)

Fiction

Opposing Fair Use

O
[

Large portion orf whole work used

Porticn used 15 ceniral to or “heart of the
work™

Opposing Fair Ulse

[0 VUser owns lawfully purchased or acquired ]

copy of original work
[0 Ome or few copies made

[ WMo sigmficant effect om the market or
potential market for copynghted work

Mo similar preduct marketed by the
copyright holder

O 0O

Lack of licensing mechanizm

Mast recent revision: 051408

BIODATA

SYe SlZASR £@40/0, S2HYO,

E-mail: onset4coda@navy.mil.kr

O
Ol
O

O O

[

Could replace sale of copyrighted work

Significantly impairs market or potential
market for copyrighted work or derrvative

Feasonably available licensing mechanism
for use of the copynighted work

A ffordable permuission available for using
work

Mumerous copies made

T ou made it accessible on the Web or in
other pubhc forum

Hepeated or long-term use
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A Longitudinal Study of a
Korean ESP Teacher’s
[dentity Transformation

Myonghee Kim
Professor
Sookmyung Women's Univeristy

Background of the Study

* Increasing interest in ESP as an English program and as a
research focus

» Since the late 1970s and early 1980s, ESP has become a significant
area in the field of English language teaching (Kennedy, 2012)

« Emergence of ESP-related academic journals uniquely devoted to
ESP have emerged, including the £nglish for Specific Purposes, the
Asian ESP Journal, and the Taiwan International ESP Journal (Cheng
& Anthony, 2013).




42

Background of the Study

* ESP Teachers

* Assume a wider range of roles than general English language
teachers

* Lack of subject content knowledge

« Experience identity struggles and tension (Tao & Gao, 2018), which
deserves attention considering the critical role of teachers in
educational endeavors.

Background of the Study

* Teacher identity

* Draw an increasing attention from researchers in the field of
education in general (Beijaard, Meijer, & Verloop, 2004; Hamilton &
Clandinin, 2011), language education in particular (Duff & Uchida,
1997, Gu & Benson, 2014; Johnson & Golombek, 2011; Tsui, 2007).

 What teachers think and value, who they are as individual persons,
and how they relate to learners and other teachers are truly
important as these all affect educational processes and outcomes.

* “In order to understand language teaching and learning, we need to
understand teachers: the professional, cultural, political, and

individual identities which they claim or which are assigned to them"

(Varghese, Morgan, Johnston, and Johnson, 2005, p. 22).
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Background of the Study

« Rationale for the Study

* In consideration of the role of teachers as crucial players of ESP
education and their identity struggles which are potentially real,
there is an urgent need for studies exploring ESP teachers' identity
struggles and identity formation process.

* No longitudinal research on ESP teachers’ professional development
in relation to their teacher identity construction and reconstruction.

Purpose of the Study

* To explore how one ESP teacher, who was teaching English
for security purposes in Korea, created and negotiated her
teacher identity over time in a four-year period
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Conceptual Framework of the Study

* Poststructuralist approach towards identity (Weedon, 1997)

* Definition of identity
* "the conscious and unconscious thoughts and emotions of the individual, her
sense of herself and her ways of understanding her relation to the world” (p.
32)
* Nature of identity
* Multiple
* Dynamic & shifting over time and space
« Contradictory: identity as a site of struggles
« Situated in context

Conceptual Framework of the Study

* Agency
» we human beings do not simply remain passive in the
course of action and interaction.

* Instead, we frequently actively participate in the process of
meaning negotiations to varying degrees by, for example,
resisting unfavorable impositions, exerting influence, or
making informed choices.
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Conceptual Framework of the Study

* Agency
» In relation to teachers, teacher agency can have a significant impact
upon instructional practices and the negotiation of teacher identity
(Benson, 2017).
+ By exercising their agency, teachers can thus change their access to resources

and practices; make better use of their available resources; position themselves
more favorably.

» This eventually may enable teachers to reframe their relationship with others
and claim more powerful identities from which to teach and interact with
students (Benson, 2017; Norton & Toohey, 2011).

Literature Review

* ESP teachers

* Five roles: teacher, course and material developer, collaborator,
researcher, and evaluator (Dudley-Evans & St. John, 1998)

» Importance of need analysis

« ESP "as an approach to language teaching in which all decisions as to content
and method are based on the learner's reason for learning” (Hutchinson &
Waters, 1987, p. 19).

* ESP courses aim to specify as closely as possible exactly what learners have to
do with English (Robinson, 1991)
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Literature Review

» How much subject content knowledge ESP teachers need to
have has been a controversial issue (Lesiak-Bielawska, 2015;
Master, 2005)

* At one end of the continuum, there are views that highlight the
importance of subject knowledge (e.g., Troike,1994)

* At the other end, there are views that content knowledge does not
matter a lot (Schachter, 1981; Taylor, 1994)

Literature Review

» Research on ESP teacher identity
* Chang’s (2017) study

* Explored how one Taiwanese teacher developed her teacher identity while
making a transition from EAP to ESP instruction

* Main identities:
* a learner acquiring new subject knowledge and interactional methods
+ a collaborator working together with students
* a multi-tasker
* a problem solver meeting the expectations of trouble-shooting
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Literature Review

* Research on ESP teacher identity
» Tao and Gao's (2018

« Explored the identity creation and negotiation of eight ESP teachers at a
Chinese university
* Findings
* Experienced a sense of achievement by helping their students to acquire
the ESP skills

« Struggled to construct positive teacher identities as the disciplinary status
of ESP was questionable and marginalized at the institution dominated by
traditional language-teaching courses

Methodology

* Participant and the Setting

* Misun
* MA holder and staff member for an in-service English teacher
training program
» started her ESP teaching career in 2014 at the age of 31 without any
prior English teaching experiences
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Methodology

» Setting

* the university where Misun was working was contracted with the
presidential security service (PSS) office of Korea for developing and
implementing an ESP program, specifically English for PSS purposes

» Researcher who was the PSS English director invited Misun to join
the PSS teaching team

Methodology

* Data collection
* 4-year longitudinal study between 2016 and 2020
» Data collection through interviews
* 6 face-to-face interviews
* 6 electronic interviews
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Methodology

» Data analysis

« analyzed the data in an iterative and evolving process, following
general qualitative data analysis procedures (Lincoln & Guba, 1985)

Findings

* Misun went through multi-faceted, evolving process of
identity construction and reconstruction

* Four salient identities
* a scared, inexperienced English teacher
« a struggling, but hard-working collaborator and learner
* a novice ESP teacher growing in confidence
* a competent and helpful ESP teacher
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Findings

* A Scared, Inexperienced English Teacher

» "Reflecting on my earliest days of ESP teaching, | didn't have any big
picture of ESP or ESP teaching, and | had no clear feeling of
responsibility either. | barely managed teaching. | just hoped that my
students would feel more comfortable with English learning and not
fall asleep during my lesson." (Jan. 19, 2016; face-to-face interview)

Findings

* A Scared, Inexperienced English Teacher

* “| knew nothing about security and my students were all experts in
the field of presidential security. | was extremely overwhelmed by a
recognition that | would have to learn and teach English vocabulary
words and expressions about security that | had no idea of. | was
struck by a strong feeling that | was entering into an unknown
world” (Jan. 19, 2016; face-to-face interview)

« “| was an English teacher, not an ESP teacher” (Jan. 19, 2016; face-
to-face interview).
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Findings

* A Struggling, but Hard-working Collaborator and Learner

* “I had no idea about the details of the security field, and my
confidence as a teacher was extremely low. All | could do at that
time was to follow an established curriculum and use the given
teaching materials. So | studied the three in-house textbooks as
much as possible before the class. That was the only and the best
way of preparing for my class." (Nov. 13, 2016; face-to-face interview)

Findings

* A Struggling, but Hard-working Collaborator and Learner

* “Collaboration was taking place between me and my students. They
were content experts and | was a language expert. It was as if we
were working together for a class with different types of expertise”
(Nov. 13, 2016; face-to-face interview)
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Findings

* A Struggling, but Hard-working Collaborator and Learner

* “| didn’t know for sure what to teach and what to do. Everything
was so unclear. | felt confused and emotionally stifled. Though | was
in that situation, | couldn't ask any questions of my students
because | was their teacher” (Nov. 15, 2016; email correspondence)

« “Studying hard was my survival strategy. | had to study and prepare
a lot because | didn't know what to teach.” (Nov. 13, 2016; face-to-
face interview)

Findings

* A Struggling, but Hard-working Collaborator and Learner

» "I came to recognize that my students had a wider variety of
motivations for English learning partly because of their different
roficiency levels and interests. Some students desired to learn
nglish for performing their security-related tasks more skillfully
while some others hoped to enjoy casual talks with their fore(ijgn
counterparts in informal contexts. To the former group of students,
ESP teaching which focuses on job-related expressions was deemed
more helpful, but, to the latter group of students, general English
teaching with focus on everlyday expressions seemed to be more
appropriate and necessary. It occurred to my mind that it is most
important to identify students’ diverse needs and to address them in
appropriate ways." (Nov. 13, 2016; face-to-face interview)
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Findings

* A Struggling, but Hard-working Collaborator and Learner

* “I was not sure whether | found the right materials or not. As | had
no idea of the field, | didn't know what key words to use for
searching information in the internet. There was a lot of information
about security available in the internet, but much of the information
that | collected for class activities proved to be useless or unreliable
in class.” (Nov. 13, 2016; face-to-face interview)

Findings

* A Struggling, but Hard-working Collaborator and Learner

* “| was not sure whether | found the right materials or not. As | had
no idea of the field, | didn't know what key words to use for
searching information in the internet. There was a lot of information
about security available in the internet, but much of the information
that | collected for class activities proved to be useless or unreliable
in class.” (Nov. 13, 2016; face-to-face interview)

« “| didn't have a clear idea of security English. | was not an ESP
teacher yet." (Nov. 13, 2016; face-to-face interview)
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Findings

* A Novice ESP Teacher Growing in Confidence

* “| realized that relying on the same in-house textbooks was not
effective considering different proficiency levels and needs of my
students. | found it necessary to use diverse external resources

because they could better address my students' varying needs." (Jun.

15, 2018; SNS message)

Findings

* A Novice ESP Teacher Growing in Confidence

« “| think | could find materials more skillfully because | developed
much more knowledge about security. | came to know what key
words to enter for searching information in the internet, and, as a
result, | could access a larger amount of useful information than
before. | used those materials in the class more frequently than the
textbooks.” (Jun. 3, 2018; face-to-face interview)
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Findings

* A Novice ESP Teacher Growing in Confidence

« “Earlier, | was afraid that if | ask my students questions about the
content, | might lose my face, and it would be a serious threat to
my teacher identity. Such fear stopped me from approaching
students freely. However, as | gained some confidence as an ESP
teacher, that fear was gradually removed, and | could ask questions
to check whether my understanding was correct.” (Nov. 3, 2018;
face-to-face interview)

Findings

* A Competent, Helpful ESP Teacher

* "As | came to know more and more about the field, | could naturally
perceive myself as an ESP teacher, and my confidence grew. | think
acquisition of content knowledge plays an important role in forming
an ESP teacher identity. In case an ESP teacher does not have
enough content knowledge, his or her teaching is not likely to be
effective, and, probably, the teacher may not teach with confidence.
So, an ESP teacher should make various efforts to accumulate
content knowledge through communications with students and
intensive study. | believe only after a teacher acquires a sufficient
amount of content knowledge can the teacher become an ESP
teacher” (May. 15, 2019; face-to-face interview)
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Findings

* A Competent, Helpful ESP Teacher

« "After | established my ESP corpus, | became able to explain the
meanings and usages of security-related expressions more
confidently on the basis of my corpus data. Before then, | regarded
my students as the most reliable sources of information for teaching,
but | ended up with relying on my corpus data more. Also, | started
to consider how to use new data for what types of students. Most
importantly, | had a feeling of empowerment as far as the ESP
teaching was concerned.” (Jan. 10, 2020; face-to-face interview)

Findings

* A Competent, Helpful ESP Teacher

« “Some of my students contacted me to get various types of help
from me as regards English. While helping them individually, | was
very pleased and had a strong sense of responsibility as a teacher.
Meanwhile, | came to develop a new desire to care about my
students’ English needs both inside and outside the class, and so |
ended up with having another identity, that is, caregiver. | hoped
that, thanks to enhanced English skills, my students could perform
their jobs more skillfully in the international contexts.” (Feb. 5, 2020;
face-to-face interview)
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Discussion and Conclusion

. Takingbthe lens of teacher identity, the findings of this stud)(
contribute to expanding the knowledge base of the ESP field
in a couple of ways

* Misun’s construction and negotiation of identities reveal a complex
process of'beco.mnn? an ESP teacher, as discussed in previous
studies of identity (Tao & Gao, 2018; Weedon, 1997)

* |dentified needs analysis, competence in materials development, and
subject content knowledge as significant factors mediating an ESP
teacher’s identity construction

« Misun’s identity transformation process can be interpreted in the
light of 5|29n|f|cant changes in her teacher agency (Benson, 2017,
Duff, 2012; Norton & Toohey, 2011)

Discussion and Conclusion

* Implications for ESP education in general, and ESP teacher
education in particular

* Limitation of this study
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(Keyword) (Description) (Texts) (Note)
1 Course Brainstorming My Career | Unit I: My Field, My
) : Textbook &  In-class
Introduction, Path & Choosing My | Dream o
activity
Rapport Dream Career
2 Understanding Job | Unit I: My Field, My
Listening, Speaking, | Requirement & | Dream Textbook &  In-class
and Assignment Analyzing My activity
Qualifications
3 Listening, Writing, . . Unit 1l: Presenting My
) Presenting My Idea in a ) ) Textbook & In-class
Speaking, and . Idea in a Logical Manner o
Logical Manner activity
mock test
4 ) ) . ) Unit 1l: Presenting My
Listening, Writing & | Creating a Paragraph . . Textbook & In-class
i o Idea in a Logical Manner o
Speaking about My Major Field activity
5 Listening, Writing & | Conference: Practice of Unit [l Textbook & In-class
nit 1~
Speaking Writing and Feedback activity
6 Listening, Writing & | Explaining Content | Unit [: Presenting | Textbook & In-class
Speaking Knowledge Content Knowledge activity
. » Presenting Content ) i
Speaking, Writing, Unit 1l Presenting | Textbook & In-class
7 ) ; Knowledge: o
Reading & Analysis . . Content Knowledge activity
Brainstorming
Presenting Content
5 Speaking, Writing & | Knowledge: Making | Unit  Ill:  Presenting | Textbook & In-class
Presentation Effective Presentation | Content Knowledge activity
Slides
) o Presenting Content | Unit I, I and 1l
Speaking, Writing & o ) » Textbook & In-class
9 ) Knowledge: Delivering a | Speaking, Writing, and =
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Presentation Presentation
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11 ) Application Form (1) Application  Document o
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(1) - General
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1. Getting to Know
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1Week [01 September - 07 September]

@ Business English Competency Survey

Take 5 minutes to complete and submit it!

gm Orientation ppt

If you were absent today, don't panic. Review this material and come to Thursday Zoom session at 5

@ Self-introduction

Watch the video

Self-introduction to all

September 3 PPT

[re1]

Summary

@ September 3 Lecture Part 10:34

Summary
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HAZTAMH 2O eME|=: 88.5 %
358 = 313 SEH(4Y E+SH)
Student ID#:
S 3571
3
3(3%%)
2(5.7%) 2 (5.7%)
2 |

1 (2D(EHEN(R9% 2DEHE% (2DDEHEN2HE9%] 2 V2PRENREIEIREIENRAENRDENRY!
U] ! ‘ ] ] L1 1 U1 ] 1]
1

0
1614005 1733024 1743033 1814027 1845056 1931012 1931024 1931044 1933004 1933023 1.
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In a small group, Interview members with questions
such as the following:

Where did you grow up?

What academic major and extracurricular activities
have you engaged in?

What have you achieved?
What are your professional and personal goals?

Where do you expect to be five years from now?

LMS ZEAHAIZS 0|28 X201 &3

Re: Self-introduction to all
oI 2020-09-03 1804

Hi, my name is Gaju Shin. I'm majoring in Global Sports Industry and double majoring in Interational Studies, | grew up in Suncheon which is in
specially in keing or licensing
son, but | wish to have good

ing best score in TO

FL this year, My goal is to work in global sparts indust

Jeollanamdo. | have achieved of
Therefore, | expect myself to be working in international industry, | feel sad that we can not meet each other in pe
relationship with each of you and have fun in this Global Business Communication lecture, Thank you

m Dohee
by KIM ¢ 09-03 18:07
arent. |t ete | Reply by cag 2020-09-03 18:08
¥ Park ed 2020-09-03 18:07
by SEOQ, 2020-09-03 18:07
Introduction by Cho } - 2020-09-03
o 2 020-09-03 18:04 by KO SECi 9-03 18:09

020-09-03 18109

03 18:09
hospital, Due to covid-19, it's been a hard time last semester and it's continuing... | hope Covid-19 ends fast and we could meet at school, Thank you by Jeang, N 2020-08-03 18:09

by KIM, ¥

My name is Jwon Lee and my major is department of health convergence. My goal in the future is to be graduating the schael and having a job in the by Park |
for reaqing
\+ 2020-09-03 1811

Edit | Delete | Reply by CHOL, S0100

HOL

by CHOE, ) 2020:09-03 1813

by JANG +

Re: Self-introduction to all by Choi
b 2020-09-03 18:05 ,.“ ey

Hello My name is Kim Jae Won, 1 grew up in Incheon for 22 years. My major is sports science and I'm taking ecomic as a subsidiary subject. | want to by lim y¢
be a police official, so | studied for the Toeic and searched about that, on my vacation, In ewha university, my goal is to learn about various sports skill by Kang B
and expertise. I'm not quite used to speaking, however, | will participate hard. Thank you by )i &

by LA

by kim y
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@ Listening in Business Communication

Please read this before our Tuesday class

Group Discussion Topics

om 0908PP

Summary

@ 0908 Lecture Part

Summary

@ Non-verbal communication

Please read the linked article before Thursday class.

@ Cultural differences
Please read the linked article before Thursday class
In-Class Assignment #1

= 0910 PPT

Summary

o Lecture Part

Summary
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B Ethicspdf Cultures pdf
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In-Class Assignment #1

[Topic] The sitent language of tattoos: How much self-expression on the job?

In teams, discuss tattoas as a form of self-expression in the warkplace
What's your opinion about showing tattoos in the workplace?
IFit's niecessary, you can survey vour friends’ attitudes toward tattoos and plercings at workplaces

Cansider the limits to self-expression on the jobr
How different are tattoos from other forms of self-expression, for example, clothing or tweeting?

Next Tuesday class, each team is going to summanze your team's discussion orally.

13 Group 4 2| ¥ 24 ol o mpe) BolgEMEl ]
12 Group 4 8| FHE CHEMIO|2I T A Bl &R (4]
2| 1 Group 4
10 Group 4 37t AU (3]
9 Group 4 227t RE 2]
] 8 Group 4 F w ’
(1]
7 Group 4 (Al 7R 25 801 %

LMS & HAIZS 0l

1EES

Kim
NanHee

Kim
NanHee

Kim
NanHee

Jeon

Hyunsu
KIM MINJI

Kim
NanHee

Jeon

Hyunsu

2020-09-15

2020-09-15

2020-09-15

2020-09-15

2020-09-15

2020-09-15

2020-09-1
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g September 29 Lecture PPT

Read this before you come to Tuesday class

iy Business Letter Exercise
=8 il S0, RF S 4 LS A& ©
2t AS Eoff SQet S =016 w 0 0929 Lecture part |

Summary

g October 1, Lecture PPT

20 M REE M2 st MMM = @ Required Video Lecture
s AME

You MUST watch this lecture for attendance

A0 2 D89 AAE YH 21E6H)] w @ Related lecture: Comma rules

Watch this related video lecture for more examples

@ Related lecture: Semi colon & colon

14 Waltch this video for more examples
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Business Letter Format Review 01 e l
o g ET Tl O

OE 28 87 MY MY EF BPIE &8I

woaE A m 00 YWHAE o Adal ~ =05 + BT UA S 0o @BQ EEEE £ E+E+EE ¥ = g A B
I TSRS TYES (REY [N AR [ (| T L B
[Group 1] Change the default setting at single line spacing! ( | did it for you)

AlA Insurance

105 Northfield Ave,, Edison NJ 08837 @

September 28, 2020

+ Sinca this iatter body |5 not big, you can have more space batween the dateling and inside
atdress |
Dr. Mayo Park

Waester Abstract & Titie Co. — | think there was a perio
Rochester, MN 55804 — For spacing within the inside

Dear Dr. Park: - colon after salutation

the open enroliment for your medical plan — (Between
nough. Plus, this subject line |s optional. )

Thank you for choosingApril. | hope it was possible for you lo review the materials you received
last week. To make your AlA Insurance. Open enroliment for your medical plan ls scheduled to
begin the first day of decision a lithe easier, | have enclosed a brochure summarizing the key
features of each policy. Plaase call me if | can help in any way.

Sinceraly

AlA INSURANCE — All capital, Plus, this is oplional
Yvonne Spillotro--ssiznature

Yvonne Spillotro-->Print Name u 5

1 =M)19 ¥E

4
Y
M0
>
Ul
s
0f0

Qﬂ

gy
I
s

* 012 ZO| S0l SAI0 22 SHE RG] 1 IBS 21 £ AT
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4. Guided Reading & # A

* U-SSUE JdSXE
¢ SHAH-LMS A& E
* StMl-UIt 4 ARE
A OH H bA
=8 & I E
) 11Week [10 November - 16 November
*HAAZACE &d

8101 JH0IE MM =3t SFal AlE

+=2E0125 0I8alA &1l I
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(a Lecture PPT

@ November 10 Video Lecture (Required)
Please watch the video lecture for attendance
)

) Reading Material

Please read 1o do quizzes

@ Reading Comprehension Quiz

Do quizzes to check your understanding




Attempts allowed: 1
This quiz opened at 2020-11-09 21:12

Reading Comprehension Quiz

Do quizres to check your understanding

[MS 7%
e

This quiz will close on 2020-11-22 23:58.

Guidelines for taking an online exam

You will be logged out i

taking the exam

white

ter)

hieer WAFT rou

toanoti

ViFi connection(Do nat move

zlated sites)

and

vhercampus

& open applications except for the exam window. (This is to avoid unexpected logout problems refated to the &

the IP changes )

you use a VPN, you will be logged out when

&8 VPN, (If

amputer

on 1he "Next” button, please try again with a different browser or reboot your

click

2

Finish atiempt

summary
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o SOt QHFE (0|30 RIS W) ZAH =
* Email: sunoh91@gmail.com
* Phone: (010) 5596-0500

* 0| A3}, AF6, 22 (2010) 014 Y °“*O1éls'a+ +HO| ASXEN Y-85 M
Korean Jouma/ of Applied Linguistics, 26(2), 51-83.
-85 SJ|0|CH,
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(Information, Communication, and Technology: ICT)
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Sak Lee is a Teacher at Elementary School Affiliated with Seoul National University of Education and Ed.D Candidate of English

Education in Seoul National University of Education.

E-MAIL: leesak06@gmail.com
Eun-Jin Oh is a Teacher at Seoul Sinseok Elementary School and M.A. of English Education in Seoul National University of

Tecnam Yoon is an Associate professor at Department of English Education in Chuncheon National University of Education.

Sun-Ho Hong is a Professor at Department of English Education in Seoul National University of Education.
E-MAIL: yoon@cnue.ac.kr

E-MAIL: shong@snue.ac.kr
E-MAIL: oheunjin3227@gmail.com
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Matching Appropriate Texts to Readers

Jiyoung Bae (Kongju National University)

Why Is Matching Appropriate Texts to Readers So Important?

Matching right texts to readers is critical for students, especially younger students, who are beginning to build a
reading process; and it is also important to use leveled texts to be sure that older readers have the support and
challenge they need to expand their reading abilities as they engage with more complex texts over time. The young
children are building a network of strategic actions that make up an early reading process. They develop successful
processing strategies as they learn to read for meaning and use the language and print of texts. When children are
reading a book that they can read with success, they are able to use many different sources of information in a
smoothly operating processing system. On the other hand, older students continue to expand their network of strategy
uses as texts become more challenging. They need to broaden their experience with texts, becoming more
sophisticated in reading a wide range of informational texts. As they do so, they will acquire content knowledge; but
the goal of reading lesson is to help students learn how to read more complex nonfiction texts that require integration
of information from increasingly complex graphics as well as using readers’ tools such as indexes, pronunciation
guides, glossaries, and many different kinds of headings.

To help readers build an effective network of reading strategies, you will want to select texts that allow individuals
to read for meaning, draw on the skills they already control, and expand their current processing strategies. In other
words, the text used for learning “how to read” must have the right mixture of support and challenge. The texts
teachers choose for new learning must both support and challenge for their students because both younger and older
students must learn best when the task is achievable. By matching texts to readers, teachers make it possible for
students to use their strengths in reading. Therefore, matching appropriate texts to readers depends on two interrelated
sets of understandings about the readers and texts, so it is necessary to consider readers’ variables and text
characteristics.

Knowing the Readers and Their Reading Process

Knowledge of the reader requires understanding their cognitive capabilities, motivation, background knowledge,
and experiences. In addition, knowledge of the reading process is a critical element in matching texts to readers for
reading lessons. This knowledge helps teachers examine texts from two perspectives: teachers note the demands of
the text on the reader or what the reader will need to be able to do to process the text well, and teachers consider what
the particular reader knows how to do with a text.

There are five characteristics of readers (Fountas & Pinnell, 2006). First, emergent readers rely on language and
meaning as they read simple texts with only one or two lines of print. They are just beginning to control early reading
behaviors such as matching spoken words one by one with written words on the page, recognizing how print is
arranged on pages, and moving left to right in reading. Secondly, early readers have achieved control of early reading
behaviors such as directionality and word-by-word matching. They have acquired a small core of high frequency
words that they can read and write, and they use these words to monitor their reading. Thirdly, transitional readers
have early reading behaviors well under control, and they can read a variety of texts with many lines of print. They
have a large core of frequently used words that they can recognize quickly and easily. Lastly, self-expanding readers
and advanced readers moved well beyond the early learning to read phases of literacy learning. Self-extending readers
have developed systems for learning more about the process as they read so that they build skills simply by
encountering many different kinds of texts with a variety of new words. Moreover, through using reading for many
different purposes, advanced readers can read almost all texts, but using prior knowledge, sophisticated word-solving
strategies, and understanding the nuances of a complex text are still under development.

Understanding the Texts: Text Difficulty

There are various factors related to difficulty in texts. Above all, text accessibility or readability has been a topic
for discussion over many years of reading instruction. Effective teaching begins with matching texts to readers,
intentionally selecting texts that will be accessible to the readers with teachers’ help. A number of terms are used to
describe the relationship between text difficulty and readers: manageability, readability, and accessibility.
Accessibility means that a reader can process the text well, reads most of the time at a good rate with phrasing,
appropriate stress, pausing, and intonation, and can interpret the full meaning of the text. In addition, manageability
refers to the individual’s ability to read the print, use the organizational features or structure, and construct meaning
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from a given text. Finally, readability is calculated using a formula, and primarily analyzes the surface levels of the
text.

Teachers and researchers have developed ways to order or level text through quantitative measures of readability
(Fisher, Frey, & Lapp, 2016). Conventional readability formulas have been utilized extensively as a means to replace
outdated grade-level formulas for rating text difficulty: Fry Readability Formula, Flesch-Kincaid Grade-Level Score,
Lexile, and TextEvaluator, etc. An advantage of these readability formulas is that teachers can easily compute them
using any reading material. These formulas vary somewhat, but primarily measure surface-level features of a text
especially focusing on word and sentence length and frequency of word occurrence on a generated list. However,
using readability formulas and procedures to assess a text and match it to a reader’s level is not guarantee for readers’
comprehension. Therefore, a number of researchers have concluded that readability formulas must be either replaced
by or supplemented with qualitative information such as levels of meaning or purpose, structure, language
conventionality and clarity, and knowledge demands, and genres, and so on.

In conclusion, text characteristics of difficulty, especially readability, should be considered when matching
appropriate texts to readers. Teachers can measure the readability of texts in a number of ways, including both
quantitative and qualitative ways, but no one formula or method will be perfect for readers.
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<J8 1> QA MFUE mtefstr| stg s

Q&A AlF U8 m}etslr)

A &: Helping Hands ‘ 1 shd L o] &
<Who>
4 \ r‘-
_qﬁ-‘ h?
3 e s '
Name:_ Name: Name: Name:
<Story>

[Scene #1] One Sunny day in the lake
m] Where was Mr. Mouse going to?

(m] Why did Mrs. Duck cry?

®m] How did Mr. Mouse help Mrs. Duck?

(m] Who helps whom?

—

[Scene #2] The next day in the pond
(m] What was Mrs. Duck doing?

(m] Why did Mr. Elephant look sad?

®m] How did Mrs. Duck help Mr. Elephant?

(@] Who helps whom?

T

[Scene #4] The next day in the lake
(m] Where id Mrs. Bird see Mr. Mouse?

m] Why did Mr. Mouse fall into the lake?

m] How did Mrs. Bird help Mr. Mouse?
What is Mrs. Bird going to do?

(m] Who helps whom?

[Scene #3] That after noon in the forest
(m] What did Mr. Elephant hear in the forest?

(m] Why was Mrs. Bird crying?

@] How did Mr. Elephant help Mrs. Bird?

(@] Who helps whom?

-
-
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Technology-integrated English for Academic Purposes Classrooms®

Eun-Young Kwon (Korea Military Academy)

Introduction

English for Academic Purposes (EAP) is distinct due to its focus on teaching English with the prime goal of
preparing non-native speaking (NNS) for the demands of academic study in an English language environment
(Hamp-Lyons, 2011; Hyland and Hamp-Lyons, 2002). According to Strevens (1988, cited in Flowerdew and Peacock,
2001), crucial characteristics of ESP/EAP are design which intended to meet specific needs of the learner; teaching
content (themes/topics) concerning specific disciplines; a focus on discipline-specific language use; teaching English
with a specific purpose, in contrast with ‘general English.’

Dual purposes in EAP

Preparing NNS learners for academic study and research in English-medium courses and institutions requires a
dual focus of helping students to develop both the language competency and study skill. Hyland and Hamp-Lyons
(2002) refer to this duality as ‘general English’ and ‘study sills,” including tasks like listening to lectures, giving
presentations and academic writing. This approach can be called English for General Academic Purposes (EGAP),
with an aim of preparing students for general academic studies across disciplines.

Needs analysis

Approaches to needs analysis differ by context, and data can be collected by means of testing, questionnaires,
interviews, focus groups, and direct observation of post-secondary classroom lectures or activities.

Technology and EAP

In conjunction with linguistic demands, current needs analysis in EAP finds that, numerous academic tasks require
the use of technology. For instance, students and faculty are asked to produce word-processed reports and documents,
create digital slides to enhance presentations, use email to communicate and collaborate, access and participate in
online learning platforms, and conduct research using online electronic databases and the internet.

Some types of technology use in EAP teaching are as follows:

1) Concordancing and corpus analysis: developing linguistic knowledge

2) Web-based research: the internet as information source in EAP courses

3) Understanding researching on the web

4) Online learning environments: collaboration and project-based learning

5) Learning management systems: additional opportunities to engage in learning

Each type of technology use in EAP teaching is rooted in learner needs as recognized by researchers and classroom
instructors, and the classroom illustrations of technology use are inextricably linked to the EAP teaching contexts
they are embedded in.

Case study (Using a wiki to provide additional cultural support to EAP learners)
In a review of research concerning Web 2.0 technology for language teaching, Wang and Vasquez (2012) stated that

wikis have been the second most commonly researched Web 2.0 tools. The following is a case study regarding an
ESL teacher’s experience of using a wiki.

8 This is a summary of the article by Gilbert, J. (2013). English for Academic Purposes. In G. Motteram (Eds.) Innovations in learning
technologies for English language teaching (pp. 119-144). London, UK: British Council.
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The students: In the given ESL program at a comprehensive, mainly undergraduate, university in Canada, almost
all ESL students proceed to study undergraduate courses at the university as they finish the ESL program. The
program, therefore, highly focuses on EAP due to the link with the university. In general, students in the program are
recent high school graduates.

The context: Beth, an ESL teacher of the program, was interested in the associations between cultural integration
and achievement in language learning for her final project for the TESOL diploma program. She noticed that despite
high levels of academic language knowledge, lots of ESL students lacked the ability to use language successfully in
sociocultural contexts outside the class. Beth was most interested in taking students’ perspective as a starting point,
and basing her approach on their own experiences. She initially planned to survey her students on paper, asking about
the biggest perceived differences between their home country cultures and Canadian culture, in common categories
such as transportation, greetings, and mealtimes, etc., but changed her plan and moved the project online, using a
wiki.

Experience of using wikis: Beth had no experience with wikis at the outset of the project, and she even had limited
experience with educational technology. These are what she noticed after experiencing wikis:

1) By sharing one wiki account, students could have the opportunity to express their views on Canada
anonymously, and feel good about writing on the internet to a wider audience.

2) Beth could also respond to student input and post links to further information, and there was potential for
other teachers in the program to participate as well.

3) Although the project was not the single solution to the problem of limited cultural integration, Beth felt that
students could use the wiki to learn more about cultural differences either before they arrived or while they
were studying.

4) Beth discovered the wiki was easy to create and was impressed by the technology.

5) Beth finds that the wiki work is most productive when she has students in the lab.

6) Beth also finds that as the wiki evolves, student input is becoming more interesting and varied.

Conclusion

The intensive nature of EAP courses and institutional demands to ‘get through’ the curriculum with learners means
that instructors can have difficulty finding the time needed to judiciously investigate and integrate technology in their
teaching. One approach is to integrate technology with programming during the process of curriculum design, rather
than leaving technology as an ‘add-on’ to the curriculum. This involves more fundamental discussions of EAP
program values and teacher beliefs surrounding the role and relevance of technology in the academic lives of EAP
students. On the other hand, limitations on classroom time can serve as motivation for teachers to use technology,
leading instructors to develop self-access online study materials, which allow students more flexibility in choosing
how and when to study. As introduced earlier, various technologies are available to utilize in EAP programs with
different purposes. For example, whereas some technologies like concordancing are directly aimed at supporting
language acquisition, others are more often used to develop study skills and offer opportunities for language use in
typical academic tasks. Integration of tools like the internet for web-based research, a variety of Web 2.0 platforms,
and LMSs can encourage students to use language collaboratively in technologically-mediated learning environments.
Technology has become a normal part of the learning experience these days. However, as often stated in the CALL
literature, we should not forget that technology is not a method and that “how” technology is used can be directly
effective in learning.
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A Practice-based Exploration of Technology Enhanced Assessment
for English Language Teaching’

Jeongwan Lim (Daegu University)

Introduction

In this paper the writers take a practice-based look at how technology can be used in assessing English language
teaching (ELT). They begin with a brief overview of the changes that have taken place in the area of assessment over
the last 50 years. This paper is in two parts. The first presents the key factors that have influenced the way assessment
has changed. It breaks down the influences into four areas which in reality often merge. Firstly, the changes in
language teaching; secondly, the changes in our understanding of assessment; thirdly, the impact technology has had;
and finally, other drivers from mainstream education that have also influenced our views on assessment. The paper
includes a series of short case studies which provide real examples of the types of assessments that teachers are
currently experimenting with using ICT. It is hoped that the practical examples set in the real lives of teachers in their
contexts will offer you some useful ideas for adaptation for your own assessment practices.

Assessment

Assessment is a very broad term that can cover formal exams and tests, both external and internal, which are
structured and built into the fabric of the academic year, as well as more informal types of assessment that teachers
undertake as a part of their day-to-day practice. They recognize that tests and exams set both internally and externally
by organizations such as UCLES have changed in major ways over the past 50 years; however, most teachers have
little say in the exams offered by an institution since exams are generally set at institutional level or run by external
exam bodies. Their focus, then, is on the types of assessments that the teacher can set while teaching a course. These
are often less formal and may not even be part of the official evaluation of a student but because the teacher has
control over these and has a much clearer idea of learners’ needs at any point in a course of study, it is our view that
these types of assessments have an important impact on a student’s learning.

Summative and formative assessments

‘Summative assessments’ often take place at the end of a unit, module, or a whole course. The focus tends to be
on the mark and the idea is to evaluate how well the student has learned what has been presented. Formative
assessments take place during a course, module or unit. The focus is more on gathering data about the student’s
progress and using this data to help them improve. One of the biggest and most obvious changes that has happened
to assessment is that there is now much more interest in the area of formative assessment. In other words, they assess
students at different stages and provide feedback that they can use to improve, re-draft or change what they are
currently working on, but also to help them into their future learning (often referred to as feed-forward). Key to this
change is an understanding that assessment is part of the learning cycle.

Washback (backwash) effect

The washback (backwash) effect is the impact that an assessment will have on the teaching and learning. This
impact can be very broad. A certain assessment might impact on what a teacher teaches, what the students revise,
how motivated the student feels, what skills the students focus on. If an assessment correctly reflects the skills a
student needs to be a good language learner then it is likely that any work the students does in preparation for the
assessment, or as part of the assessment, will have a positive impact on their learning.

Peer evaluation/self evaluation

Davison and Leung (2009) offer a four-stage process to guide teachers in organizing classroom assessments:

® This is a summary of Ch. 6 from the book, Innovations of learning technologies for English language teaching edited by Gary Motteram
(2013).



133

1. Planning assessments.

2. Collecting information on student learning through the assessment.
3. Making judgements about performance.

4. Providing appropriate feedback.

As views on assessment have changed this whole process has become much more inclusive (Bullock, 2011). There
is considerable interest in the idea of students self evaluating and in getting the students to build up a picture of their
own learning. You hear terms like reflection, peer evaluation, self-evaluation and self-assessment. All these
procedures are attempting to make students better learners, to get them to think more about their own learning, to be
aware of their own shortfalls and strengths. The ultimate goal is to make the students more independent learners and
hopefully more motivated too. These processes are at the heart of assessment since one of the key goals of assessment
is to provide information that will help students in their learning.

A historical review of ELT assessment

A literature review of ELT publications over the past 50 years reveals the shift away from a grammar-focused
tradition to real engagement with language in real-world settings (Bachman, online). Until the 1970s, a general
pedagogy for language teaching was based on learning lists of vocabulary, grammatical use, reading comprehension
and short essay writing. The learning objectives of many courses centered on the mastery of language structures. In
the 1960s language teaching and assessment began to shift. Prominent authors such as Hymes (1972) began to
consider language learning in terms of communicative competence. This stage is often referred to in ELT assessment
development as the ‘communicative language teaching (CLT)” approach. This paradigm shift led to changes in the
skills we recognized as being important to learn a language and therefore in the skills we needed to assess and test
(Morrow, 1979; Fulcher, 2000). This shift has continued and recent reviews of the changing approaches to language
teaching have seen an increased acceptance of the key role of communication in learning a language (Waters, 2012).

The paradigm shift in teaching and learning a language led to a paradigm shift in what we assessed too. By the
beginning of the 1970s assessment had moved towards communication. We learn language so that we can
communicate better with others. We stopped just focusing on grammar and developed a wider perspective that viewed
language learning in terms of ability to communicate and use the language. Perhaps one way of seeing how far
assessment has come is to look at the idea of a language portfolio. We believe that language portfolios are perhaps
one of the most serious attempts to provide a modern day assessment method that incorporates much of the current
thinking on assessment of language learning. At the other extreme is perhaps the e-Portfolio, where the student
collects together a whole range of digital artefacts that together provide a comprehensive assessment of a student’s
language ability. These might include video recordings, audio recordings, examples of mind maps, wiki entries,
example of articles read, online tests etc., all accessible from one central repository.

What is a language portfolio?

The basic idea of a portfolio is to provide a much wider range of evidence of the language skills of a student. The
roots of the idea probably go back as far as the work of Dewey (1916). Portfolios offer students the opportunity to
demonstrate what they have learned and experienced with the target language. It can include a whole range of
language evidence reflecting a much wider range of skills. It might include tests, readings, written work, essay plans,
feedback and reflections.

Case Study 6.1: Recorded group discussions

Antonio is an ELT teacher in Peru. He uses VoiceThread with his students to get them working in groups and
discussing certain points. These are high level students and he tries to link what the students do in the class with what
he wants to get them to do in their assessments.

Case Study 6.2: Using a virtual learning environment

Yrma G teaches in Turkey. She uses Moodle to support her students’ writing skills. She particularly likes this tool as
it allows a simple way of getting the students to upload their written work in stages, which she can then quickly
provide feedback on.

Case Study 6.3: Edmodo is a free powerful VLE

Mouna works in Tunisia with groups of secondary school children learning English. She likes to get them to discuss
and share ideas on different topics each week. Mouna uses Edmodo. She sets a discussion topic and each student is
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obliged to make a minimum of three contributions. The students do this at home. She reviews the discussion and
takes notes. In class she often highlights some of the best contributions and explains why she likes them. Each week
she chooses the student who has made the best contribution.

Case Study 6.4: Using myBrainShark

I have been making use of myBrainShark over the last three years and it has been a really successful tool to work
with. Students can produce their own PowerPoint slides, load them up onto myBrainShark and then add their voice
to their slides. myBrainShark then packs the PowerPoint presentation with the audio and creates a link to a file that
can easily be shared with the teacher. So students can create PowerPoints on a given topic, record and re-record their
voice until they are happy with their recording, and then share their work at the click of a button. Students and
teachers can listen to the recordings and add notes/comments as feedback.

Case Study 6.5: Making simple audio recordings

Vocaroo is a very simple tool that allows students to record their voice for up to five minutes and then send the
resulting recording as an email. It is perhaps one of the easiest audio recording tools on the internet and works literally
at the click of just one button. The students don’t even need to open an email client to send the recordings. They
simply record, play back the recording and then write in the email address of the person they want to send the
recording to. The receiver can then click on the link and listen to the recording. The recordings can also be
downloaded onto the students’ computer or embedded into a blog by copying the code that is provided and then
pasting it into a blog, virtual learning environment, or website.

Case Study 6.6: Blogging

Russell’s students on his BA Education course are learning to be teachers, but also developing their own level of
English. Each week Russell presents different technologies and the students talk about them and how they might use
them in their classes. The students usually get a chance to try out the technologies in class and for homework they
write about the technologies in their blogs.

Conclusion

Testing and assessment has changed enormously over the last 50 years and we believe that most of the changes
have been very positive. Technology has played a role in assessment for a long time but with the introduction of the
internet, of Web 2.0 technologies and now mobile technologies, the role technology can play is greater than ever.

Our view is that ICT can offer great affordances to assessment and we encourage you to make use of it, and in
doing so hopefully broaden your assessment base. Try it on informal assessments with your class and gather plenty
of feedback from your students. Remember, most teachers tend to introduce it step by step. You will certainly change
and adapt your assessments as you learn more from using them. Most of the teachers we spoke to said their students
were very supportive. It will be a step-by-step process but one that both you and your teachers will find very
rewarding.
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Technology-integrated English for Specific Purposes Lessons: Real-life
Language, Tasks, and Tools for Professionals'®

Hyung-ji Chang (Sun Moon University)

What is ESP?

According to Anthony (1997: online), ‘some people described ESP as simply being the teaching of English for any
purpose that could be specified. Others, however, were more precise, describing it as the teaching of English used in
academic studies or the teaching of English for vocational or professional purposes.’ Dudley-Evans and St John (1998)
offer an extended and flexible definition based on Streven’s (1988 in Dudley-Evans & St John, 1998: 3):

Absolute characteristics of ESP
® ESP is defined to meet specific needs of the learners
® ESP makes use of underlying methodology and activities of the discipline it serves
® ESPis centered on the language (grammar, lexis, register), study skills, discourse and genre appropriate for
these activities.

Variable characteristics of ESP
® ESP may be related to, or designed for, specific disciplines
® ESP may use, in specific teaching situations, a different methodology from that of general English
® ESP is likely to be designed for adult learners, either at a tertiary level institution or in a professional work
situation; it could, however, be for learners at secondary school level
® ESP is generally designed for intermediate or advanced students; most ESP courses assume some basic
knowledge of the language systems.

Technology use in ESP

Past: Teachers had to book computer rooms or language labs to go with their learners and allow them to use CALL
software with mostly drill-type exercises (Arno, Soler & Rueda, 2006a).

Today: Technology has become integrated into the classroom physically and pedagogically rather than being an add
on. Computers particularly have come to be seen and used as a tool to accomplish certain tasks or to
communicate (Warschauer & Healey, 1998; Warschauer & Kern, 2000). Therefore, as learners’ needs and
authentic tasks are paramount in business English and other ESP courses, many language teachers have
integrated the same kinds of technology into their courses which their learners use in their profession, whether
it is the word processor and email, the internet as a source for authentic material and place for authentic
communication, virtual conferencing platforms, simulation software, or, in recent years, mobile technologies.

Benefits of technology in ESP:
Butler-Pascoe (2009: 2-3) lists 14 advantages of technology for ESP

1. Provides interaction and communicative activities representative of specific professional or academic
environments.

2. Fosters understanding of the socio-cultural aspects of the language as practiced in various fields and
professions.

3. Provides comprehensible field-specific input and facilitates student production.

4. Provides sheltering strategies for language development and content-specific understanding (modelling,
bridging to students’ background experiences, contextualizing, metacognitive activities, etc.)

5. Uses task-based and inquiry-based strategies reflective of tasks in discipline specific settings and situations.

6. Uses authentic materials from specific disciplines and occupations.

7. Supplies authentic audiences, including outside experts in specific fields.

10" This is the summary of the article. Kern, N. (2013). Technology-integrated English for Specific Purposes lessons: real-life language,
tasks, and tools for professionals. In G. Mtteram (Eds.) Innovations in learning technologies for English language teaching (pp. 89-114).
London, UK: British Council.
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8. Supports cognitive abilities and critical thinking skills required in the disciplines.

9. Uses collaborative learning.

10. Facilitates focused practice for the development of reading, writing, listening, and speaking skills across the
curriculum and disciplines.

11. Is student-centered and addresses specific needs of students.

12. Uses multiple modalities to support different learning styles.

13. Meets affective needs of students: motivation, self-esteem, and autonomy.

14. Provides appropriate feedback and assessment of content knowledge and English skills.

Technologies for ESP:
There are many different technologies that are successfully used in ESP courses from the traditional tape recorder
or CD player, to interactive whiteboards, [CT, Web 2.0 tools, mobile technologies and 3D virtual environments.

Case study (Business English)

The students: In this particular course, there are three students aged 40 to 55, who are managers in a ‘learning
organization’ which has its focus on ‘knowledge production and management’ and which provides its services to
international customers. The company is working on transforming its work environment into a ‘powerful learning
environment.” Given the organization’s focus, the managers participating in the course need to ‘generate new
knowledge’ by ‘exchanging’ and ‘enriching’ existing knowledge. This takes place primarily in English. The learners,
being busy managers, it is important for the teacher to develop activities ‘that help them make the most of the time
they can devote to English, to enjoy the experience,” and ‘to get positive outcomes.’ The learners’ motivation is higher
when the activities and the content are relevant to their lives. Being familiar with the content additionally helps them
to focus more on details.

The context: It is a blend of a face-to-face component, which takes place at the organization, and an online
component. It is not compulsory but employees are encouraged to participate.

Materials and Technologies Used: The majority of the audio and written texts are authentic materials from the
organization itself. A mix of technologies such as an educational platform, Skype, email, and virtual conferencing
rooms are used. The internet is also used to introduce the students to tools such as online dictionaries.

Types of activities the technologies (and materials) are used for, and their relevance for the learner: The
activities and technology are based on the real-life needs of the learners and are used to simulate situations in which
they have to use English. For example, if the managers need to give presentations in English, they prepare and give
one in the lesson, which is recorded in order to be watched together later to give feedback on language use and other
presentation skills. Conference call simulations are held using Skype, as this is the tool which is used by the company
for the same purpose. The procedure is similar to the one in Case Study 4.1. Feedback is provided while listening to
the recording. To simulate webinars and online meetings, the same virtual room is used which the students use for
work. To practice email writing and do other types of activities, the educational platform is used. Students are also
shown what kind of tools are available to them online (for example, dictionaries) and how they can use them, in order
to help them become more autonomous learners.

Usability and constraints of the technology: Most of the tools, services and platforms that are used in this course
ask for an account creation at the beginning and signing in whenever they are used. The online educational platform
asks for a fee per student per month. Teachers can either use ready-made material made available on the platform or
create their own. Most of the other tools do not charge any fees. The managers participating in this course are
relatively adept at using the technologies in this course because they use technology at work and some of the tools
are the same as they use at work. Firewalls can sometimes be an issue, which is why technologies which are used by
the organization are chosen whenever possible. Permission from the IT department had to be sought to install Skype
and some other tools.

Attitudes of students and institution towards the technology: As the way the technology is used in class is very
similar to how it is used by the students at work, and as they, therefore, understand the purpose and see how it can
help them with their real-life tasks, they accept using it. Having said that, these particular learners do ‘value human
interaction’ and would therefore not want a fully online course. The online component is used to ‘reinforce’ what was
learned in class and to simulate work situations in which they have to operate in English on the internet. Most teachers
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at the language institution are ready to learn how to use technology in class, and even the more hesitant ones have
had some experience with using it for teaching and learning purposes.

Conclusion

Teachers and institutions that integrate technology into their ESP courses can face multiple other challenges (Felix,
2005; Krajka, 2003; White, 2007) such as:
issues of accessibility, availability and reliability of the technology
the need for one-off and ongoing teacher and learner training
varying levels of tech-savviness of teachers and learners
time and resources needed to create technology-integrated courses
the need for new ways of managing classes in which technology is used, including how to deal with technical
problems during lessons
® having to adapt to the changing roles of teachers as well as learners, particularly in online courses, etc.

These issues need to be thought through carefully to enable a smooth and successful integration of technology and
ensure that teachers as well as students will accept the use of the technology as a valuable addition to their ESP course,
rather than a distraction from the real purpose, which is learning the target language.

Whether they like technology or not, ESP teachers today cannot afford not to integrate technology into their courses,
because technology plays an essential role in their learners’ everyday professional lives, in which they need digital
and electronic literacy skills to communicate internationally across cultural borders using different media, and to
become autonomous learners who can keep up with the fast-paced professional world. ESP teachers might be less
prone to this because they generally focus more on their learners’ needs and are more aware of the limited time and
busy schedules they have. Even if they were not, their students would most probably be reluctant to use technologies
they would see as a waste of time or too difficult to use. Therefore, ESP teachers will mostly practice what Chapelle
(2003: 9) suggests: a “critical, technologically-informed pragmatism.” In ESP, as we can see from the case studies,
the reason for using technology is not only or always because it makes learning the language more effective or
efficient, but also because it can offer tools that simulate real life work situations, while giving students the
opportunity to acquire and practice essential 21st century professional skills.
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Using ICT Tool in the EFL classroom

Youn-Kyoung Lee (Kyungpook National University)

Using ICT in the classroom is a new method of teaching technique which provides more interaction, and makes
students’ learning more effectively (2008). The aim of the study is to examine the effect of English vocabulary
learning, using an ICT tool in an EFL classroom. During the 18 week lecture, the 74 Taiwanese college students
participated in the study. For the experimental group, “Learning British English WordPower App” using iPad was
used to teach English vocabulary and the traditional semantic map method was used for the control group. The
students, using the iPad App were able to see the target words, word pictures, and example sentences through the
classroom projector. The results of the study showed that students under the iPad App vocabulary instruction
performed better on the post-test and the test result was statistically significant. The findings of the survey also
revealed that using an ICT tool in an EFL classroom not only enhanced students’ learning outcomes, also increased
their learning motivation.
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MACHINE TRANSLATION POST-EDITING

Full Post-editing

Light Post-editing

MT Appropriate Human

Output Lexical Errors Syntax Errors Style Quality
Melby, Fields & Housley (2014)
Terminology
Mistranslation
Accuracy Omission
Addition
Untranslated
Register
Content Style
Inconsistency
Fluency _?_pelcimg h
Mechanical ypography
Grammar
Locale violation
Unintelligible

Completeness
Verity Legal requirements
Locale applicability

28
o3 2%
£80[0I0l, S2/0], 10| KO HAT| LYol 5
24 0%
Qol0j3t W2t S04 ¥ BFO| IH5
REFY 5

5. Pre-Editing!
Natural Korean sentences are not machine friendly.
Missing arguments: 2t0{ 27
Lengthy sentences: RCH7F HOH &7l AtutE H2 F3= H{EO| WL

Ambiguity: Ct2[7} Z0l8.
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Machine-friendly Korean is required.

- ZHE ANE FH S
- o=0l ngo &
- ofE Hu n|o =&

ojg] e AS FAISH7| 2ot ofEA &8 AKX of tigh nglo] Aast
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EEEE TR

* Examples

Aoy

UL TR e
OEN" A2 Al

GREONGIN NATIRNAL URIVERSITY OF £OUCATION

LIETETTRE TR il lisCome 2

qood consematanalary

Vg, T i rially Vvl | vk
Qoo convensa onabst?
MeUsstmiks programmsd mm
o b B Qo convsahanalial

| rrad what you sy and thon |
camgse the best ieply | can
fharie &l

e chivrs A aciually work
thaugh?

O, 1 s i it b & trmcie

Voo te oo sussy B
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1.O4:S-SAZFAL0CSAERE

oM 2 (A, 2017)

L 227998 g8 - vol = A

: (o] &%, 1H4tel , 2019)
374 25N EE o AL

- (a7 ¢, 2019)
Puentedura (2013, p. 2)

4, A2 ?

CTLONGIN NATIONAL UNIVERSITY OF COOCATION

S LLER S EEEE

Negotiation of Meaning = 2/ 7] @4} (Pica et al,, 1984, p. 740)

M5 MNNS

And right on the roof of the truck place the

duck The duck. | to take it? Dog?*
Duck, Duck.

It's yellow and it's a small animal. It has two

fest. | put where jt?**

You take the duck and put it on top of the
truck, Do you see the duck*** Duck?*

Year. Quack, quack, quack. That one. The one

that makes that sound. Ah yes, | see in the = in the head
OK. See?*** Put what?** ot him
OK. Put him on top of the truck. Truck?*
The bus. Where the boy is. Ah yes.

* confirmation checks; ** clarification requests, *** comprehension checks
GYEONGIN NATIOMAL BAIVERSITY OF ERUCATION
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AR 2580 A Lo g s Aa?
Negotiation of Form ( & © 4} ) = Corrective feedback

mEs 54 | ¥ = o

.'1. .|.i|' ruys Faslly

i =3 ff A0yl o

aiplicil e | 9 27 s 1T Fooally s’ t st Yaiii shinilid sy

e niite fesd ™
5 Whiese Yo o Mmoo T
T Where il youk go osteorom
Recady |2 501 et ey prssbmaher”y B

T Yes, you will go b voue prandimisd

e A linise
| 8- My [nther cleqms the dish
| T: e clems the

5 Dy

il bl . 51 g v ihae gk vosiepday

afabal whalbol SeiE W

{Metulinguistic | aleis apoatp AL 1) i) 5 Well, okay, Bail seinemher we lked
frmlhack) Y

Wbl Qe fussl s
% He go i bclieod
y | T: Emuse me
Clarificilin P SRS SRS W3 | S He po o schood

gl SRR R LR B R T b whad

5 He gt i fyaol

GYEORGIN RATIONAL UWIVERSETY OF ERDCATION

WA AR Au

B Diaiogflow g Dialogflow CX

Essentials

Intents

I

Size

Color

End Flow

GYLONGIN NATIOMAL URIVERSITY OF COUCKEION
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ERETERE T

AT 28 AR -G -l dy 13 o FIE MY 3 o et
« =Ho] AL o] 25 ofsfsla Rale HH o A He OF two *apple
o R0 H g{F AR T sl o AR joftl 93 ey
. thizoulas -6 312 Qe
o Al B S5 - Yofg s o A AT ohER A 30 s H A
o Ho|ZHHo[Z QB A US 27K pusf o EAAAHE 25 first *meet him .
o 3% = ol Fofl thgt 2 2)5Y 9l coffee o 2T HESE 83 - Excuse me? You what?

GYLONGIN NATIONAL UNIVERSITY OF COUCATION

3-4 32 N AR AR

3-4 217 AfniE e C: Do you wake up in the middle of mght?
v AN AR U s 22 5:'m sorry . Could you say that again?
o] Aae] A olalatd Late 43 C: Linean, doyou wake up at night?
« Axold 7 HEo s Al S: Oh, yes, | do,

The cost of poor sleep goes beyond simply feeling tiered in the T What about tech?

morning. Follow our chart to find guick-fix solutions.

Do you watch TV or your phane in bed?

Q1. Do you wake Q3. Do yoa feal 03, Do yau have S: EH'CI.IEE I'!'I-ﬂ?
up i the middle af ===== tired when you - traubde falling
Hight? wale up? aseap? C: Um, doyou use phone inbed?
= . ;
S S: Yes, | do,
4, a3 tch 1
?\r pumalch | g vty 0%, Do you smore C: | see, Keep tech out of the bedroom.
OF Our phans ! 5 i
i bdl? catch up on sleep? when you slean?
| =
| il
| b i
53, Don’t warmy.
51 Keep tech out 52, Gt yoursel a
Wikl have good
of the bedraom e mmallresd e
sleeing habits,

GYLONGIN NATIOMAL UNINERSITY OF COUCATION
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SYLONGIN NATIOMAL UNIRERSITY GF COUCATION

5-6 ST | v A AL

5-6 2+ 2| n|H4 S o) H o] 25
. BR&alo] §E o= 4 K o)i] o Jfi-1p/: fork-pork fan-pan foot-put
o Ho]7HHo| 2 015 o] §] HHE %y f face-pace coffes-copy

» O & oo dizt 255 9, coffee

1C: Whatis in the cup? l d

2 S: There is copy in the cup. \.,,_t_:* \

3 C: I'msorry, but | can't see any copy . [ |
4 5, 0h, there is coffee in the cup. \

iy

CYEONGIN NATIONAL BHIVERTITY OF ERUCATION
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5-6 32 o vl 94 Ak

24ar C: Do you see a table?
! S: Yes, | do.
bl C: What's in the cup?
: 5: There is copy in the cup. [ 2. entity)
| : | C: I'm sorry, but | can’t see the copy.
; ..i. : What's in there?
' S: Oh. There is coffee in the cup. ( 7 & entity)
y ' i C: Ok. Is there anything next to the coffee?
z S: Yes, there is a fork.
End Flow C: | see,

C: Hi. Pick a card. What do you see?

3-4 S Hef g S:1see *a apple. [ 3ttt > Z &2 H A =a?)
v 7 AE T g} A3 C: Bh—yousee-arrappte. Pick another card.

« WA S HE 2% two ‘apple

What do you see?
« FEo) riorst g g o

S:1see a *pears . [ @ttt > HAHE TR ?)
C: Bh—yotrsee-g-pest

THH T Pick another card. What do you see?

a, B A - 218 B AL one *apples s e
Sk PP S: | see three *orange . 2 81 > HAbch4= a3 ¢ 9)

C: Fhreawhat? Pick another card.
What do you see?

b. 57 @A -t d WAL three *apple
c. By @A 0 B thd WAl 4an pear

d 23 A 27 - B8 94} *much cars

S:1see *little apples. ( 7} Sittle?)

[ Ghyeuseesomespales.

GYLONGIN NATIOMAL URIVERSITY OF COUCKEION
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S 5-6 S ‘%‘Eﬂﬁ"““ﬁi%

& Bt : .

5-6 o7 FEIE Y U: My best male friend is Kim.
S o e 1 P 7 IR : C: I see, What does he like?

o FA A HE 25 U: He likes football,

C: Good. What does he always carry?

C: Who is your best male friend?

= | first *meet him ...

H =3 ] “ &
AR Y - U: He is carry the ball, [ 2.5 entity)
= 3 . i
Excuse me! : C: Ex _—
= You what? o)

s Bl ; U: He carries the ball,
» e shaal o 7k | |
J'};l _'z_ e C: | see. When did you first meet him?
- AFH be A

3909 U WA -5 59 N
-9 e 5

U: | first meet him three years ago.
C: Excusa-medl =2 CE)

U: | first meet him three years ago.
C: Again, | first what? (2 5+ CF)

U: | first met him three years ago, { 5} &F)

. ool w4 o) o3}
R EE TR
R EELEREE S

» Goj g, S A 2% g5 Fg= AR

GRLONGIN NATIONAL UNIVERSITY OF COUCKEION
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SRR

A, oin. kg A FA & 7179 **ica*#ﬂffﬂ §HAY 22FYEY F9F dojasof
alat g H4ARR =R | BFasdda

Mok 2] 109, (2015) E7Folad FEAL

Anizl, (2019 FEivR 2580 GoldsAE A A 20 A AR AL A 2 F Yo S,
25 (4), 101-122.

PR, A, A5, 0%z . m9). U BAF SARRIIN 25500 Pl Tobr] 2 @7 2
EOlC]o] elol &, 22(4), 184-205

ol &3, dhadel 2019) 2P0l E B2 FojUsl] g2 AR A YL 2F Y w S
25(4), 79-100.

GYLONGIN NATIONAL UNIVERSITY OF COUCATION
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2021 KATE 5IG Conferance

ZE 9o 5§ A5 IS AL

AMA (B MA2EYR)
ded () Halzsya)
Z 18 (3 2] Pl tas o)

S =R 2 s

I TREEYESST TR RSN ET AR
‘ropreriphl disfsmer Bey afle=pd o ropy . melily or dintrlniie llim prplmlullrnnlnil

Introduction

4B 2| S(CT) § 5ol w2 47 Aol ainle Ha &3 28 = A}

ZEoele] WElE o859l

i T

1 ==| S{Al: Artificial Intelligence)-= 42} i me) 84 A &
ol o] wigle] &4l Fqlg]
'1 2 2o TSAATAIE G456 T 9 B0 o] Fo]2] mela

LR YT

53|, Al B4 (Chatboty& H-Iry Uil 2 B2 B oeM 285 281%

| T 2 e ] ST 2L B pkl e 0y 20000 aEs] R 0 208 ok S k) of, 2020

ol Sl ash el 20me 0| 4, 2018 & 49 BculS] 22020 o #2020, Jeon, 2020)
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Introduction

1 1 — = % =} - ol = ALY ¢ I
| el AL E 2 o] Thr b T ik &5 8 5o 25 Google
11 g N i =3 7L ]
= o R e =1 -7

FEROAI R S T 7= v 2 #rtel o2 Google Dialog Flow
o] @l el & chokdt ENFo] ksl o 9B s Satluxie 8 o)

ol Al SR aaT o | =t fE e K | 4] - ) 2t ar gl oo
B L#pE g 74 i o R TRl I ol e rlakst il o] Al F] S

ol 714he %, $ A gtalal

= r

41 1] (by Salthu) 2 9 -8sto] & S 0lo]

2| ZZ AL ol Sofla] g B sl a] oralr]
al -8 PO A ulsla o

Theoretical Background

Al AR S PR 2TYol R
o4 ghat7) @5 o ob Al Y oh e ol 2] @ Eo] T2 ad
47 F{2019): =] o] ¥ {negotiation of meaning) 7} & =5 Thiix

= o ol & sl el A 2] R o 5= Ak

A i Loyl < O = o= 2] A= Fall = a3
ol Fat & 44912019 2530 BFA o S ¥ 5

] ul spEl ) 2} dlakal ol
o] 42019): A Y8 F 7|4k B T8 Uaz] Fsdol 68 RE5A2 Aol
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Theoretical Background

Al -i_”' ul%qi r' '-‘“qn-hj_,.l

FH ATE 72019 A ML T E E2 iz B RE T EE
gl&ol A 9] 25 gohd 65 af 2l o ofo] ubag W3

2 A (2020): =5 3ghd gl o 1S e F 3 7HE
| SLalal 710 =121 SR

i3 2](2020): 570+ & S8 4k of o] mpA A 2}

T E AL oS |}1_ o] S _ 1_=|.:f_.i = L] ml §r|. 4 ] e
argpatahd gl o] o wh B 4 3L H A A o] E a4l

FEHOT Aot 7| EAF 9] ot 2 r‘-;]ni_l._qﬂ T 2] uf

Theoretical Background

Saltlux #5648 7|5 2 2590o] & 7154 (Al as a Service(AlaaSs)

ADAM.ai(Architecture development analysis model, 5 ==t 1 7+ . d)

[k, T R 4] SUER ] LR E ] RO EY
HEDA T
AR
el T N - L1
- y

L s
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Theoretical Background

':H il‘_l'll'_g_ E!'irl" " 'll_]E]

Theoretical Background

3} #1228 G2k B EE Al

m
[=]
=3
=3
=F ==
—_ e =y O T
= = EEEE T
==
= =
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Theoretical Background

b - g

19

AglE

= st e, =ty
- -] o -

Theoretical Background
=, fe

tH
TR

44 - gl

_:——1- ——
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= EL 5
3-6F 1! A | [ =] 1 a3 | 52 = s S-oE
Saltiux Bodl o e L e s s 2 || H}-o} B2 EH

o] o] = ARk E | 5 | g & 45, SE T H = =

<, o} 3, A T7 2E @M BE ALE 7l a 2 ol B
N2 3T A - TelEl s A w0 g aEd =507 - B Thapa TR
5 == T | 3o Ol7iee Al | bk | Hpor} G [ 20 &l ==y

Results and Discussions

363 W ThA e} I A LA L 2 BE A

= 1H 43 M M R R EE I A

= 7% 2= 6 T YRM( & joisE FES
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Results and Discussions

3-6 i‘_i;—'l.f ! '|1-‘._:_ .-,l II-.!. oy | _'Ill_'_.,:'l A _r' 2. I.:| = | .e-” IEr:..'Ii' f_! ,1|.

= 0% 3 55 O2pH 2034 4 tix T3] S @it

Results and Discussions

3-6 ?.r-'L— 1l -,1:T .-_| I|..!' ot | ;I,u_-_.,:] A _rl - |_1-! = .!“ .ir_'l'i il .~|.

= % de 62 QREA 2055 T R Rl S @)
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Results and Discussions

A HH 5 of 3 ol wb 2 A5 a2 A )

BEEmME OQE 4%

CIEE | B oE-
[t bt £ ZgEED T N W
IR

E T8 R aErEi e SR B R REe
4| [TE_o6_p1_ o1 poi

Results and Discussions
3-63hd W vhA] el 2| @57 i = & A
| Bw

Type 1

DRI TAEF
b oW A

k& WP Al B
el L T T

mpr) Lged Gy

I Il- -_."E!""I%' Iu_.l'é' R

Type 4

It = i . !
o —ans !'.1_".! “R-T
AR DA CHE gy
Ph e Al M s WA
I AN, TN (DS AN T

i b e
AR ST B L5
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Results and Discussions

3-6atd i wha) e} 7| sl sk 52 e ) 2

a9
Type 1

Type 2

Type 3

Type 4

e B
T4 SOt 24 oo Y 28 8 2UNTH
e L L N R L L TR
M SOIT SR CEe e gES 3 Qe 4 Eed4'g
Hed Wi a4 AU 54 3 09 Y 2

WIE AFHT, AN - AE BEYM, SN

CFAT SO ZAN DEA UEA WU I 05 4EuE

E ¥
iee - L B iy
WIE 3EY LE ) - AgE AR U SIS gume|

w7 BOITF AR oE9 e qEe 34 o5 geag

- OB e U A o0 2

- IME RN WSRO, 4587) - PR ABE RS, 1)

Type §

- FAN UE AVAAE WM GEH AN Q6 e

Type 1-4680 W8 4 &0 FAE AFa Y 28

I B AR, AR ] - JE BERTS, 4R

Results and Discussions

AHEHSA o = o wof| o & 35 ol 2 A e -3

m
T2
T3

T4 e

TS

A=

| = —

(FA): A= ol
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T1

T2

T3

T4

15

Results and Discussions

MAHHS5 o= o el o & 3 ol 2 R -4 A S Gk F1A)

T

T2

T3

T4

TS

Results and Discussions

4 4 5 570 o 5h § ol whE A o 8 )2 s A2 Gk 24)
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T

T2

B G

T4

TS5

Results and Discussions

M 3 5 57 off 3 5 wol| o & AL of & ) cehd A2 (S A) A F )

Results and Discussions

A9 57 o3 ol ahE R A A
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Results and Discussions

M H 5 i3 fdol b= R A2 A et
= meymeex @ = se- By

il

Results and Discussions
A5 i35 5ol o & A A )
[rlomnnmy & - ..}

. a
[r——
e iy
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Results and Discussions

— .l
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-
""\-q_\\ 4 N
,
1 I '
]
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=1

Results and Discussions

MY E S S Fol & AR AL A
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Conclusion

3-6%d AR 5 maks 2|4 2o 7] 2 d| ol Woll THREE oS
Sl e
M Dokt 216kl B el 38 87 opa] Hejeks] r1s) el A
e el R0 Rhot Q. chdh S b Rk

= |
1 al b1 1 ¥, T 1 1 I
ol 7] & 34w} ?_t I

€ 4% s ol 258 42 goi) S

d AL Aa el QFASe] £ G 4IRS 718 A Pe
Dei7] A 2B AT 44 THS
o] 2% THE AN AT 4P} THE B0 IR AEA HEE A o4
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Contact Information
forQ& A

Name: 204321
Affiliation: & 4 = 5%
Email: smilesmilesejingbgmall.com
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h Al ChatbotO| t?

A ﬂ%ﬂlﬂ?\ -

ABRISA)E ¥8610 '2Y-3E ‘ oD '
HAoz BRA0IL 8400l B
e S8 22

Apple Siri

q§2=27

-0 4121 Y{machine learning)
& 2| '9(deep learning)
-KH A0 Hef 7|8

=
.o \

A = Wi, what grade are you in? .
=+ Can you say that again?(fallbac
A = You're in what?(prompt) T

2

AL
AlghL..

Afgh'min...
AF2h: 'min the 6™ grade.

/4
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HA2{? Ha{d?
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22 ZMA, At gDg olAto|E 2| EE

(=N

(nttps:/ /wwwsamsungsds.com/global/ko/suppart/insights/ 1196843 2284 html)

KO AE|?

NLU(Natural Language Understanding)
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AT A=25te 3717 2o}
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Al ZIEIE R
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Q&A

SEEMY:
YFAA G E0|2F A4
Email: chseye7@gmail.com




A1 A(Corpus)

e

B FAE(Arel)

-

B2 A Trinity Learner corpus and BUFS Learner corpus
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2E N5

EZ|LIE| stgAt At RLQ(=0] Ot o5t 2

= = JTL‘I b

Data compiling criteria for BUFS learner corpus

Trinity Lancaster Corpus L{-& S AtSEH

Heajin Suh (Busan University of

Foreign Studies)

Olot

0] (2 At )
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2 Rie=oiiztuo e BLC & FF0t=s 7

A AHAS ZHel AV bSOt ERAD Ol XHEHLeR HESSID 5

8ol0 CHYet ohgAt IMAE HW Mg & A0 2IpHel 23 ATt
S 0i| A
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BLO)ZF A =0 A=A TLICH oot FARSDE KOS ZHX[ A=K 270 SAXt otCh HE0f 2
2tel 7|gte 2 HME & AEs TIC HubE S22 ANl MEYI EF= /45 aXt ottt

Trinity Lancaster Corpus (TLC)

TLICE 2012HEE 2018H X 7}X| Graded Examinations in Spoken English (GESE)E 7|8t 2 1% E|=0
P=2| Lancaster University 2| Centre for Corpus Approaches to Social Science (CASS) 2t Trinity College
London®| International Examination Board2| ® 22 O|F0 FC} ANHE =02 ALESt= =0 S&At
9| FOIE 7|gtoz oF 42 HG Cho| 2o A7|2 FH0| [0 A2D AT WAt =9l SHEA
Atole] tiztE SH2=2 EOUCE TLCOl HOoh stdS2 11712 Fa=7tet Ligst Z=x0E AEdts
200001 F 2| stdS0| &0l Stlct EEH B2 d&5A= &0 met 24424 thE HHS MAsHA o

1

O] #AtStE 210{E H|O|EHZ += ot

mn 19 n

Table 1. sPd+==0| HE WY FF (TLO)

S
B $E I ER
g (C1~C2) Presentation, Discussion, Interactive task, Conversation
== (B1~B2) Discussion, Interactive task, Conversation
= (A1~A2) Discussion, Conversation
Olt ZtTSHA LINDSEI2] E2E5 EF XAREEN AT 28 St 22 Ity SFE A8 std=9 +
T2 THHCZ da(Advanced)AtE SHLE FHOIULE StEAHS2| AOFASHE TS0 0|50] 2=
OfE &S5t Ar8dl= ®olblet SEE 27| H0|2tEH FOE AF8St= nHO|L &g d2[1 Fo{o o
ofstX ol EYE HIF5t= A2 01 S2std 70| ZHAE AEdt= AYHQl 0|7 0|Ch(Leech, 2000).
TLICel 8f= %M gt FOHOHE +&dt=s Mo HEYD MIEE =2E5H7| f3 =3 02/
CHYo shEXAt A CHal Ar2tof 2tob CHYsh HE(Meta data)E M3t UCH FOsh (=0l shEAtE2l EE
£ 1271 €922 F/0 M35t AL 0|52 QAEFSIL Ciztof EHojst= AORIS0| 2ot YEE Z0]
Motz W0 7[ES| st&Ar 0] AT oHAZ XX 2 2E iadar M2[=7F O cte & 4 ULt
S85| S5AtE2 BHAHQ EFYQ 2=0f 0[Q0f AR H R Ed(ussE) d58dse YEE M3t
1 QUof Z[ES| 7O SEA ZEHA0 HB| SSASS AOALES Chet ZA=0M 24 & = A= HMEE
Hsotez AEXQ oA Ed& =45t=0 FXOICt Ol2gt 545 7|8z TICe| df= 2t

12 TLC Hub: http://corpora.lancs.ac.uk/trinity/search
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Data Compiling Criteria for BUFS Learner Corpus

Heajin Suh (Busan University of Foreign Studies)

Data Collection

(1) Recording 1: Cambridge exam sample test
e How : BUFS e-class Alg 7|5
e When : 20199 5¥
s Who : HAFe]=ojofisty 18hd wFPo] »7348

« What : Cambridge examO]|A] A]|-5-5}+= sample exam

Cambridge exam speaking test for B1
Question 1

A young man is going to visit a city for the weekend, but he doesn't enjoy sightseeing. Talk about the different things he
could do in the city and say which would be most fun for him.

Here is a picture with some ideas to help you.

(2) Recording 2: %o] wZAtel sH¥0] 1Tl QIE|H
* How : face to face interview or zoom interview
e When : 20194 12€¥

« Who : RAte| Fojojati 181 wapejo] 4734



e What: TLC task
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Speaking
task

Description

timing

1.
Presentation
+ Discussion

Presentation : AAZ MEISH FXof Of 3t 8HMSf HEE

The presentation task is based on a topic freely chosen and prepared by the L2
speakers in advance, allowing them to select a topic they are familiar with and
interested in.

The task represents formal to semi-formal monologic speech, with the
examiner providing back-channelling throughout the task.

0 Discussion : 2/&0f Ljjst W+ HEZCZ A/Xf

The presentation is followed by the discussion task, in which the examiner begins
by asking about ideas and information expressed in the presentation

In the lower grades (B1 and B2), which do not include the presentation, the
candidates introduce their topic briefly and the discussion proceeds from there.

The task is highly interactive with both speakers actively contributing to the
conversation and with the L2 speaker usually being in the position of an expert
on the topic.

58 Ofuf

2. Interactive
task

Q) Yerslol Frjof het Y7 @7o HEHE
A &F

=9/ Prompt AAIZ

This task starts with a prompt from the examiner, often presented as an issue of
personal relevance
or interest. Examples (3) and (4) illustrate typical prompts used in this task.

(3) “I haven’t heard from a friend of mine who lives in Australia and I'm
beginning to get a bit worried.” (Grade 7, B2 level)

(4) “Some people think it’s really important to like the people you work with.
I'm not sure how necessary this is.” (Grade 11, C1 level)

This task requires the L2 speaker to show initiative in maintaining the conversation
by asking questions, commenting on what was said and by providing opinions and
advice.

The L2 speaker is proactive in leading the conversation using a range of means
such as asking questions and offering their own experience as well as a broad range
of pragmatic devices for managing the interpersonal relationships in this
interaction (e.g. discourse markers such as [ think).

5% Ofuf

3.
Conversation

0 Yetsiol FHjof oyt 4T el )3 WP HEoE AR

The L2 speaker is invited to engage in a conversation about a topic of general
interest. The examiner introduces the topic by asking a more specific question, such
as “Let us talk about some issues in education. Do you believe education is
important for young people nowadays?”.

Both speakers co-manage the flow of discourse and contribute their opinions
as well as seek the opinion of the other interlocutor.

The meaning is co-developed through their contributions, which show a range of
discursive patterns such backchannelling (“uhu okay”), interruptions as well as a
co-constructed sentence.

58 Ofuf
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3

* Topic: TLC task

Topics Examples
. (D What is your opinion on bilateralization?
Social & . . L
. (@ What can be a solution of prejudice about sexual minorities?
Political ; 0 . .
issues (® How will the 4™ industrial revolution affect our future?

(@ What is the most serious matter in our society and why?

(D What is the most brutal war in our history and why?

Historical | @ Do you think the history can help us solve current issues? Why?/Why not?
issues () What is the most historical event?

@ What was the greatest invention in history?

(D What do you think about global climate changes?

Current (@ What do you think of the conflict between the US and China?
affairs (® How will the current pandemic situation affect you?

@ What is your urgent issue in your life?

Metadata collection
» Speaker metadata

7. XY +Z5l10 Q= College English &2 MEis| T 2.

8. K|t 5 23 or 30 College English 250 A ZA|SH CEFR 7| 8F A|EHOA] 22 2 S HEsiF A Q.

[}

9. YO It s2HIF ZEO| AsHMN?

10. B4ke|Zo{Cfst
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o Text metadata

[HEADER]

< File name = 2005B0165.m4a >

< Speaker = male, 20 years, business major, basic, B1, 0>
< Activity = B1 Speaking question 1>

< Recorded = May 2020 >

< Recording length = 0:27p

< Transcribed = H.Suh November 2020 >

< Point = 4>

< Note = strong foreign accent with mispronounced stops and fricatives,

insertion of vowel>




Transcription

(1) TLC transcription guideline
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Appendix C. Lancaster Spoken Language Transcription Guidelines
Feature Transcription guideline Example
ID info Do not put ID info at the top of the transcript.
Speaker Speaker labels are followed by a colon, thenatab, |E: what’s your name?
identification then continuous text until the end of the S:  itis <name>
utterance (indicated by a line break). Use ‘E’ for
the examiner and ‘S’ for the candidate.
Time stamp Every 1oth line on a separate line enter a 0:03:43.4
timestamp using a keyboard shortcut
Segmentation | Indicate beginnings of the individual parts of the | <GREET>
exam <PRESENT>
<DISC>
<TASK>
<LISTEN>
<CONV>
Pronunciation, | Use normal British spelling if word is clear,
spelling and otherwise use unclear feature. Non-standard
contracted forms that appear in the dictionary are
forms transcribed orthographically in their dictionary
accepted way: cos, dunno, gonna, gotta, kinda,
lotta, sorta, wanna and yeah.
Where the intended word is mispronounced - <misp=liquorice, lyrics>
resulting in a different word form being produced
transcribe in brackets:
<misp=original, target>
| Learner PRONUNCIATION: Do not attempt to transcribe
language different accents or non-standard pronunciation.
features Use standard (dictionary) forms of words.

WRONG WORD: If an incorrect word is produced,

record it.

‘ this people; mine husband; this
was very loud er low

NON-wORD: Transcribe as produced, if possible;

otherwise mark as unclear.

discoverments




185

(2) BUFS Learner corpus transcription
[HEADER]

< File name = 2005B0165.mda >

< Speaker = male, 20 years, business major, basic, B1, 0>

< Activity = B1 Speaking question 1>

< Recorded = May 2020 >

< Recording length = 0:27p>

< Transcribed = H.Suh November 2020 >

< Point = 4>

< Note = strong foreign accent with mispronounced stops and fricatives,
insertion of vowel>

[TEXT]

S YWhen you arrived a city why don’t you try to eat traditional food enjoy
the food is a part of a sightseeing there’s a culture and history in a food so
enjoy the food is enjoy the culture there are many <unclear=tourist>
<unclear=19> in a city let’s hawve a fun in here we couldn’t go and let's take a
picture and leave a memory

BIODATA

Heajin Suh is a researcher in Busan University of Foreign Studies.
Email: wisepearl3@bufs.ac.kr

Phone: 010-2895-0615
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Trinity Lancaster Corpus {8 %! A2t

Trinity Lancaster Corpus L{&

(1) os=HE7L
« TLCE GESE(Graded Examination in Spoken Englishy & ECHZ [2 &&Xt9 HO
« TLCO| L2 speaker= CEFRS| B1-C2 #=&O|C}.

oIr
il
mjo
O&!
N
rot
n

2 2A0iH.Z2tH Hi g

«TLIC= Chefor 20jt 23t HidE 7tX| 2 RUCL

« AN HA2 =2 Argentina(Spanish), China(Mandarin, Cantonese), Italy(Italian), India(Hindi, Bengali, Gujarati,
Marathi, Tamil), Mexico(Spanish), Russia(Russian), Spain(Spanish), Sri Lanka(Sinhala, Tamil)O|C}.

« 1 2|0|= Arabic, Bulgarian, Czech, Danish, French, German, Japanese, Kannada, Konkani, Korean, Lithuanian,
Malayalam, Marwari, Persian, Polish, Portuguese, Romanian, Sindhi, Slovak, Telugu, Turkish, UkrainianZ} QAC}.

o =oHH HiE2 L2 SAtaE HE 0| = 5 UCh OE =0, Z2 Spanish L2 speaker&= Spain,
Mexico, Argentinal| &2tH HIZE 7I& £+ UCH

o 221X H{E0 CHet "O|(definition)E CHYSHX|ZH TLCE national affiliation2 2 SHCL,

(3) AtZ|HOI™ £ LIo|, dY, u K
o 2CF LE2 HAEES 37| M TLCE L2 speakerQ| LIO|Qt mEX H{AS Zatstrt

=
o LIO] O{2l 2 speaker®} g5 HlnY £ AL, A9 o2[dH, 28 =&Y 1|1 o8H 59

, s=
2ol &= QU
« Age band: 0-15, 16-19, 20-35, 36-50, 51+
(4) sH& B ™: age of exposure, learning history and patterns of L2 use
« TLCOIM= FOofol| X B ==&[}AS e 0|, =52 Rl 22 L2Ygs Fdo Yot 5852 18

(5) Speaking tasks
o 3t HO| 2 speaker?t o+ HO| L1 speakere| A=x8o=Z O|RO{ZIC}

« Ul 7IX| speaking task(presentation, interactive task, discussion, conversation)& & 3tC}

+ L2 speaker= 0|58 &0 Wt Lk 20| & 74X O|¢e| PSS Lt

o Y2 StLEC| FH I Al(monologic)Q| presentationdt M| ZHX|2| discussion, conversation, interactive task2|
ik Al (dialogic)Q| Mt 2 O|F0fElCt,

+ Presentation2 L2 speaker?} &2 U&= FHE Ag&2 M50 ot Fof| 0|2 ZH|BtCt

« Discussion2 H7}XAI7} presentationOf| Al AFE LIES0
« Interactive2 E7IXtQ| promptE A|ZfE|H Q1A

« Conversation2 L2 speakerZ| 2702 YHIE Ol x|

2 ™
i
rot
m}
for
2
iha
2
rot
iml
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CEFR proficiency band

speaking task B1: Threshold B2: Intermidiate C1 & C2: Advanced

Presentation v
Interactive task Vv Vv
Discussion v v Vv
Conversation v v Vv

6) TLIC & AF=

« light verb constructions(Gilquin), verb-argument constructions(Romer and Garner), phrasal verbs(Marin
2017),
disagreements(Gablasova and Brezina, 2017), epistemic stance(Gablasova et al., 2017), the effect of speaker

roles(Gablasova and Brezina, 2015) & 02|, 2, 28H &4 52| CiYst #He{el AFL=0| UL

Cervantes and Gablasova, lexical back-channelling(Castello and Gesuato), filled pauses(Gotz),

Trinity Lancaster Corpus A8

1) Access: http://corpora.lancs.ac.uk/trinity. Otz Q&2 O Q15 HO|Ct,

Lancaster EZa
University © © Help  About
i think]
The search for ‘i think’ found 15,267 results (5,051.73 per million).
- "’0 °
E I N B . .

|
T T T ST

ST ‘ = |
‘E; . m —

D };. 1

« Trinity Lancaster Corpus Hub+ Trinity Lancaster Corpus-Conversation and discussion(0|3} TLC-C&D)O0i| CH2t
A2E MSetof

« FOIZ O{F(lexical item) E= T (phrase)E ZAStY Bl M
o 2= QICH HMBE XtEE covfile2 MAESIY @maioiloz AT 4= QUCt
o TLC-C&DE2000F 2| FHOf stEAIE ZHst speakerQ| M, LtO|, Z2MX|0f Tt YEE XN SHCh
g

Candidates B1 B2 c1/C2 Total
Female 451 416 185 1052
male 398 318 115 831

Total 849 734 300 1883
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«L}O|
Candidates B1 B2 c1/C2 Total
0-15 447 342 21 810
16-19 122 160 122 404
20-35 197 147 104 448
36-50 63 75 48 186
51+ 19 10 4 33
NA 1 0 1 2
Total 849 734 300 1883

SR
Candidates B1 B2 C1/C2 Total
Argentina 49 61 3 113
Brazil 9 2 5 16
China 111 86 28 225
Hong Kong 7 7 5 19
India 154 138 37 329
Italy 145 130 68 343
Mexico 174 76 61 311
Moldova 7 9 0 16
Russia 25 28 2 55
Spain 131 157 78 366
Sri Lanka 37 40 13 90
Total 849 734 300 1883

2) ZAuby

« Lexical term search
0% L= F(phrase)E ZHAISICH

« Part-of-speech search
NOUN, VERB, ADVERB &= N* V* S22 AMBICE Ef1 52 AO|EOAM HISES 5 UL

« Semantic search
PEOPLE, MALE, FEMALE, SUPERNATURAL, EMOTION, TIME, PLANET, COLOUR, BODY, FOOD, TECHNOLOGY,
MEDIO 52| H= ZBH

« Combined search
lexical item1t part-of-speechE SA|0| A &= UCL O E S0{, ‘(walk VERB) (PREPOSTION)' 2| HAMOIE
2HSIH ‘walk into't 20| SAF walket FI2E MXALE ZAME & Qlrt,

BIODATA

Hyunmi Hwang is a post-doctoral associate in Pusan National University

Email: s005hwag@nate.com
Phone: 010-5342-9471
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WA ¥ wESIA ) (Material & Curriculum Development)

A Material & Curriculum Development Beyond the Classroom
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Session Overview:
Recent Trends and Issues in English Education and Testing
in South Korea

Yong-Won Lee (Seoul National University)
Jungok Bae (Kyungpook National University)

In recent years, English language testing in South Korea has undergone a series of significant changes, which
include the adoption of the so-called “criterion-referenced testing” (CRT) or jeoldaepyeongga system for the English
section of the Korean College Scholastic Ability Test (CSAT), the required linkage between the contents of the
Korean CSAT English Section and EBS (Educational Broadcasting System) test prep books, and the high school
credit system associated with students’ rights of course selection. Another important issue deserving researchers’ and
practitioners’ attention in English language teaching and testing is the fairness and validity of score conversion
relationships among major English proficiency tests used in the South Korean context, which also seems to be closely
related with the adequacy of minimum standards of English ability/proficiency established for college admission and
college-level study. In retrospect, such important changes and issues probably should have been discussed and
debated in more depth much earlier among researchers, scholars, practitioners, and policy makers in the fields of
English education and testing.

As suggested by the saying “Better late than never,” however, perhaps now is the perfect time for confronting
both positive and negative consequences caused by the introduction of the jeoldaepyeongga to the Korean CSAT so
far and starting a serious discussion/debate on the impact of the jeoldaepyeongga implementation to the Korean
CSAT on English education based on empirical data and collective experiences of major stake-holders of the test
accumulated over recent years. With this as a backdrop, the purpose of this session is to give an overview of the
current state of college English education and testing in relation to these newly-introduced changes and issues, with
a focus on (a) the major concerns and issues raised about the Korean CSAT English along with suggestions for
improvement, (b) the impact of the jeoldaepyeongga system on college English education, and (c) score conversion
relationships among two English proficiency tests. Each of the presenters will prepare and give a short presentation
about the results of research studies conducted to investigate a range of issues related with college English education
and testing in South Korea.

In the first paper, which is entitled “Failure of Korean CSAT English Policy: Could there be a Solution?”, Jongbai
Hwang lists four major examples of the Ministry of Education’s English education policies that turned out to be
unsuccessful, discusses the problems of the Korean CSAT English, along with the nature of the crisis of English
education exacerbated by the current assessment system, with a particular focus on the jeoldaepyeongga and CSAT-
EBS linkage systems, and provides important suggestions for dealing with these ongoing challenges.

In the second paper, which has the title of “Analysis of Changes in English Language Ability of Freshman in the
Engineering Colleges and English Education Situations in Korea Before and After the Introduction of the
Jeoldaepyeongga System to the English Section of Korean CSAT,” Dohyun Yun, Yong-Won Lee, and Jong-Woo Lee
examine the trend of changes in the average English test scores of freshmen of the engineering college at two
universities and look into the perceptions of the college English professors and instructors about the trends of changes
in the English language ability of freshman entering the engineering colleges and in the environments surrounding
English education in South Korea after the introduction of the jeoldaepyeongga system to the English section of
Korean CSAT.

In the third paper, which is entitled “Trend of Changes in English Language Education in Korea Before and After
the Introduction of the Jeoldaepyeongga System to the English Section of Korean CSAT: A Survey of
College/General English Instructors’ Perceptions,” Yong-Won Lee, Jong-Woo, and Hyun Pae investigate whether
there are any noteworthy patterns observed in the perceptions of college English instructors not only about changes
in college English education in pre- and post jeoldaepyeongga years of Korean CSAT but also the future prospect of
English education in South Korea, through a nationwide survey study of 171 professors and instructors at various
universities.

In the fourth paper, which is entitled “Recent Trends of Changes in College English Education: Participants’
Perspectives,” Hanbyul Jeong and Yong-Won Lee investigate the perceptions of college English instructors about
college English education in pre- and post-jeoldaepyeongga years of Korean CSAT and the future prospect of English
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education in South Korea, through a focused group interview. A total of 8 college English instructors including co-
chairs, who represented different regions of South Korean, participated in the interview. The focus group interview
not only confirmed some of the findings from the instructor survey analyses but also provided some new insights.

In the fifth paper, which has the title of “Examining Fairness in TOEIC-New TEPS Score Conversion: A
Preliminary Study,” Euijin Lim, Heesung Jun, and Jiwon Choi examine the adequacy and validity of the existing
score conversion table between the TOEIC and New TEPS and the passing scores established for different ranks and
categories of government employees by the Ministry of Personnel Management by collecting and analyzing score
data from a total of about 500 participants who took both tests in recent months.

All of these five papers address important issues of English language testing that deserve careful scrutiny and
deep thought of English language testers and teachers. It should probably be mentioned here that the third and fourth
papers are derived from a larger study carried out to investigate trends of changes in college English education before
and after the introduction of jeoldaepyeongga to the English section of Korean CSAT (Lee et al, 2020). The second
paper is also related with the larger study partially in terms of research theme and data source, but focuses on the
students of engineering colleges. It is our sincere hope that the collection of papers presented in this English testing
SIG session will create an important momentum for triggering and inspiring productive discussion/debate on major
issues of English language testing in the South Korean context, including the impact of the jeoldaepyeongga
implementation and the validity of score conversion among English tests, deepening our collective understanding of
how to deal with these issues effectively, and facilitating solidarity and cross-fertilization of ideas among sister
associations of English literature, linguistics, and education in confronting common challenges and problems facing
English, English language education, and English-related studies in Korean society.
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Multilingual Hangout: A pedagogical translanguaging program

with Chinese-born North Korean youth refugees®
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Multilingual Hangout
L ST =55

o] HFESle SFEY BT CEo =80t

AU HA N HAE S TIH DKL YS LAY
o LA Pl S E| 2R SHOpS = Jalel SOMADF TeIE S THebAo) OFE of
HE8s JFE O|TH S ===

Multilingual Hangout
Educational goals

1. Literacy
- English literacy
- multiliteracies

- critical literacy

2. Multilingual Identity

- holistic identity in a third-space
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present study

- EYAYIE Do Che SO HFEE 7T o|Fu FE oA
o EEEFE OX= X '
- EfiAENE L WY HE 2 8l 20 B4

EE

Multilingual Hangout
O|=H Hil &

*  Homi Bhabha(1994), 3" space, hybridity
*  Multilingual Education
»  refugee education

Critical literacy

»  Translanguaging
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whatis [rans- languaging:

Our communication
* transcends named languages (Li, 2018; Mori & Sanuth 2018),
* transcends “language” (Hawkins, 2018)
* transcends our semiotic resources (Canagarajah, 2018)

* transforms our time-space (Canagarajah, 2018)

« and transgresses norms (Morl & Sanuth, 2018).

Pedagogical translanguaging

* spontaneous vs. pedagogical translanguaging (Cenoz & Gorter, 2020)
* positive feedback of students (Galante, 2020: Wu & Lin. 2019)
= challenges of pedagogical translanguaging

+ lack of familiarity (Galante, 2020)

+ how to materialize it (Viegen, 2020)

+ educational goals: English? or what? (Li, 2018}

¥ criticality? (Kramsch, 2018}

= need for long-term teacher-initiated pedagogical translanguaging
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Research Questions

g1 =X

—_

RQ 1 Pedagogical Translanguaging= DS A HEH EHE == =71

RQ 2 Pedagogical Translanguaging & 22T = 4 -&2| B=5t= 2 90|0, 0| 2T

B2t A S0 =71

Multilingual Hangout
1. g2 E

*  Research Methods: Qualitative research (Action research)
*  Research site: out-of-school context (at SMLUE)

= Participants: Five Chinese-born North Korean refugee youths living in South Korea
Four teachers {one North-Korean teacher)

= LComponents of the study (combination of research and teaching)
1 Developing a Mulithimguel Hongout Program
Conducting seminar siyle classes (% cocasions) & Summer camp [ 2days)
31 Continuous monttoring & revising of the program

Y} Datacollection B analysis

=  Data collection: videotaping, audictaping, cbheservations, semi-structured in-depth
interviews, pre- & post-program surveys, Focused group interviews, researchers’
fieldnotes & meeting minutes, students’ artifacts, online culture and language
exchanges(google classroom postings)
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Multilingual Hangout

Participants

BEg 4 we FT ww ENE S3p  wo ERCERTOSCQUAM o, 1830 MY ma-

-
X . . EEMIEEIeF3IA 1=89 .
Jen 4 ww §FT 0 oy Ewk E3E 2 B ~PRERED =TH :I!‘_"e—:'.;‘l E3 B-TALTE
r A i NS omr | memwam LS EENCGEANAE Lo, LR EEER o
= z £ S mm giEewgueEegua S 1@ et =
Irg1RAND =
Az S0rky 0 L : = 152 =Sua
EF W CEe B3 a0 WAR 830 g, HEMMSIEIM B3 453, o s
| EZfEE EESREH EPERp--REINOAC 185 HaE
@S oW m B= MR WRE wyET O dw R d-=Ed a0 1mEH m | AaTEE
Eommy STiElg 5. HH

Multilingual Hangout

The Framework of Analysis

English Before Studernt
(E) (H1} (s}
mltl- At

Hnguialism i i ]
(] |H2} (Wl

Self
(s
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Coding Table 0| A|

W1: English

s || i a8 7 o E|2 A M2
H1 HZ Wis o2 1 wp

Sakdaiia, ). (2013), The coding rmonwel for guoiitative researchers, Thousand Oaks, CaBforniz; SAGE

Chinese-born
North Korean refugee youths

a growing population within North Korean refugee
L. transnationally "uprooted”

2. needs
- =0 U A B

- linguistic, social isolation

- confused, narrowed, defensive identity
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25U ddd

Chinese-born North Korean refugee youths

~0f T 2|0t} ofet 7} OF O] ®| Z 25} 0] 0r0| SBHE| Of of
Ij Y 2| 3|2 = 2| 0f CH3HAM KA 8] 0f 21 S Ef 0] oF7 |8 F= 2 0
0L0|7} 5 7HBIM AAE 1 IH2 0| A Of Lb= 307}
YR U MER E HYHEQ

‘W7t K| LOLOE LHZF BT AKX BSID 42X 1 CHeof
K|SO L7t 2K B BEs MEjoA ML B Ao\t
Do) we A e H r

The “MH” Program

| 15} introduction, board game
2EE: talking about friendship, songs
3 %F: Mew year's resolution
A7 wihat | can teach’ images & scripts (onling communications with Is0 students)
5%} Critical Media Literacy (ads of racism)
650 MU English lessons, wisualization, & role-playing
7} shooting of “what | can teach”
&~} identity portrait
o sumimer camp with IMU students (2019 July - 2days)
- multiple perspective activity (% 2 %), buddy hangout

1057 Farewell & Christmas party (2019 Decamber]
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Session 2 & 3: “friendship” &
“new year”

178 FH| friend
18 M=

Session 4 : “What | can teach”
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Session 7: What | can teach to
American students

= ___'__.'.'l'l_r': . ]
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n B Wk

Session 9: summer workshop
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v. ¥ A1t

RQ 1 Pedagogical Translanguaginge= THEHSZ2 O{EH 28" =
=2

“transgressing norms” of English classes

1. multilingual policy

2. dialogic relations

4. role-reversing

1. multilingual policy
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Finding I-1. multlingual policy

A2 = M2}

NESTH MH ==&

xSl TEER S0 "SR S o2 dei s MEL =
A X| Ot (& F) =02 0§ 7|5l 2t

= Al2eH S| B 0= 0| SR “L| i B0 2 7|=X| o}, Bl=0,
oF @OF st 28 H UMY O} 22204 Mg

dl& S=0 AHESHE] &7

(=)

Fanedtangg 1-1. rvulTsing uad podey
O] Ad
2149

meaningless

BHEZEY OO0 IHHE 28D OB E AW D His S=20E MEt
~W2E sfjg~H 0|HE STH2 O 22k~ 2 oj 2ot Od il

2u:OtmRAE.

HEZ: O TRy 24 0T Zol?
2a: 8o X SO E YOoEE0tE. Yol
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Fanedang 1-1. mvulTshnguad podely

0|

grateful

ACH=AZ0| . 2 Lol=2A|a 22|72 2t 2Eola. 3|

F| #ohAM 23=0, HF AFH WorE 202 OrS 0L 7. O =

A S E LIt

Funtang 1-1. rultshnguiad podey

S
given voice

EIN MR LD HAH ED UT7HE O] SICHD M2

o

oFofof el OjE S AX| Wakn 5tH X o0 0| B &2t O
EZTHOUR. S0 ZoHH o1 TR UE Zola.

O o223 M 7t 2| O S 80| o 7] 2k L2 XA
A HHE FUN R,
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2. dialogic

Finding 1-2. dialogic

- =

NEFE MH ==

ME0| 24 Bl= "ol =C} 7| M= 0 =72l BSHA CH=t
E Jotigaln =838 &2 SICH 72, O 7| A= O Bl S|
o HEEorR H YO 2oae,

£ WO Y BT Y HR
§ DL B9 ThEola D 42
Sh3 91 7} 0§ 7|5k W7t
THRYEE ..
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Finding 1-2. dialogic

0|
Not typical

W0|: I WHWTE WO|DI0| Of O RO RS2 H AR, H A = ARIO|
GIO{R. % H @1 OIS 1@ @0| B 7H2 R X o) 243 of 7X| 2 H & B
Jh2A|® £2| e} LD $D 4T B 93|12 12D & 4= Efeo|a,,
PO §HE D He 20 2=¢ &l 0 CiS1E O L=,

PA SR MRt L an b,

I " s
o2 oo oar

EF DR EH O E 22 YT M= A7t S DS HECH=olE D

H0l: 4 130 = i =HE 80| SHEoHR.
THEZHCH2E &0 St He HEMh @22 @2 H A0
SO Ot OH @S HEla T 1 O HO| ¥ U0,

3. role reversal
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7IEX|= 9

2

A

Ea
=T

1},

HEsd= e gE

Ol= AHRI2 O] AR

Finding 1-2., role ravarsal

MH == 2

FESA0|IIEN =S

Ol==dS0| et E 20
TEE WES = EE

20|

Finding 1-2, role ravarsal

a different position

—H Y E0| g S2lTHH 0 7[5HE Ol = 0| 7H ETHE| &= F X
230 F0{2 St A OtLIck HE| A0 = AFESED Ok s a0,
Oh B4l oM A FA OICt 7L = SO 2 710 20 4 J 0| 5l

7= Al WfOLCH OF QHA|1 /7 A& LATHE 7| 20|YUHES,
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Finding 1-2., role ravarsal

Jenna (2%Y's partner)
a different position

They were a little difficult, | don't have any experience with

hangul or Korean prior to this so it was tricky to write and

speak a new language in front of people for the first time.

Finding 1-2, role ravarsal

B2 SEUO HAATAZNG . AL 2T Y2 AL SRS
eHEOISH BoHe =W elE 27 Cf4l T RES BaiH OH B3
of Y2F D BH 1A SAE Aol

HEXE o 22 30l FE 0|8 B Ot CHARS W %2

=2 U], Ol & & O| x| M2 L{FOF [ 0| A SAUE A 20401,
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RQ 2 Pedagogical Translanguaging ¥ 2 E TF 2 & 2| B &= F 20
o, 0| 2T BiSte A WOkt

engagement

learning

confidence

enlargement of self

< through transgressions

Finding 2-1. engagement

Fo|
engagement

0| +RO|CI2 L7 Of ST RIS ERE S =977 |l 2l ks

# 70 W7D & ofof FO|F{ B =2 UT O%8H B Y 2eiA
=0t

HE AL &Kot
HO: ¥ AR 22d0 S5 ¢rElD gae] A LIe te

HE
O3 MZto| gl 2O 7 4 =2 o7 et Hed & & [
Floje. =tng Of3 5ol eetojg. Jeij & 3ol EabE 2 Zota,

HE A AL
0| : o UL = wHosta 2 s 2t FHE = Hiss
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| Finding 2-2. kearning
=z |
learning
HEZE: HE M 7Y HojE A2t 0|3 A Dol o 7| = SHEoL CHM =
o, S0 2= o 7|82 R o| B A 3= Hoj chizhM o™ Ho| S0
ZE2: 0t 280 2%|2d =80| & E.
HETLH 220 28|34 =2 =ZICH
Ec|: 4L olFA M7 AL L. 2l0] kRS,
HMEZE: Otk '3 doj&E 72X =0 st 2 o0 P2 CHH?
=2|: olotol O FO|E 7HEA| Y O N0,
HEFT): O] T K.
E2|: 204 E=0, st R 2L|7 E|H S0 2| o oA o

| Finding 2-3. multiingual

=0
'._l'mt

multilingual identity - confidence

B SV E AU AT AT A

—E—}%’: U FES U A= M 7 of= D . OH 9F 2t ®H7HE CiTHSt
Ckn

HEIL O 3" sS40l &R0 ¢

22 4. O3 42 2uo EU00. SUE L
HEEE O

S =M H 7 A E M 7HE ¥ UGN
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| Finding 2-4. anlargamant of salf

30|
enlargement of self
MET . TRHER SA L7 27 HpRF QIChM;

20 AN H T Hel fEsts A @057 A 08 H B A3 =8,
He REOF 0| 0E S oiMoie, @07 Y BACID W4 Phaje
DN oHsf RE QRO Ol 2 2§ LIF &= HOIRX| & WatD,

R O, TR 8 M7t g BEO|

E0|.0t0d MCIEX| = RUE, . 2O 0fHSBEH R H FEHOUB 72D
&0 0r 20T S A=A Ol & 24 200 RE7F ARG I 2B =
HEMSe I8 A= &0 H 8 H 2l2oe,

present study
Z4
V. &=
For some of the uprooted and isolated refugee students,

RQ 1 Pedagogical translanguaging materialized through

transgressing norms of “English class”.

RQ 2 This made them engaged in learning and have more

holistic identities.
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Implication

« difficulty of implementing pedagogical translanguaging

Present study

* put-of-school context

Various initiatives offered to the participants
(compensations, English, advice, etc.)

Significance

Translanguaging as critical practice

as horm-transgressing in pedagogical terms

as Bahktinian dialogic pedagogy

as Freirian “pedagogy of the oppressed”
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Thank you!!
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S0y

diel 88AH0fe = X2 F otLIQl Applied Linguistics= 20183 28 “Considering ‘Trans-' perspectives in
Ianguage theories and practices"2t= FH| 2| EEZE YZISICH (Hawkins & Mori, 2018)."3 0| Sz &= 7t
AO{A A HM7|E Cryet @i -(trans-) O|2S AN, QXN Atz|Z=ty, n|X
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Ot
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38 ol oM o

*E'Iﬂ Aot syel HE Jtsds Mot EMAMY(translanguaging)“2 S22 0| dE =255 &8
St= FH & StLto|Ch O] 22 2010 XEHREE EMAYY JHEES Hetstn o3 AFE TS Us
2| 0|(Li Wei)'57t E- S0 AXHE =29 “Translanguaging as a practical theory of language”(Li, 2018)S Ht&

o2 70| EMAYHY 0|22 HHED Y0NS MG 5N YO

of EMABAFAT
AHZ MT S2ANSANME CHE A0 F 2| (multilingualism), 2A01F 9| (plurilingualism), & THRIO{Fo]
(translingualism), = A|0{F2|(metrolingualism) & XIZ7HX| %%._019' I Aoux2 XHIHE THARMO|F2|

(monolingualism)2 H/TMMCo2 &G IX}t S SE0| EX|oCHBlackledge & Creese, 2010; Canagarajah,

2013; Heller, 2007; Makoni & Pennycook, 2006; Pennycook & Otsuji, 2015). O|& 80{9| Hatst & X Xto|7}
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We are facing serious Post-Multilingualism challenges (Li 2016a) where simply having many different languages
is no longer sufficient either for the individual or for society as a whole, but multiple ownerships and more
complex interweaving of languages and language varieties, and where boundaries between languages, between
languages and other communicative means, and the relationship between language and the nation-state are
being constantly reassessed, broken, or adjusted by speakers on the ground. (Li, 2018, pp. 15-16)
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1 Multilinguals do not think unilingually in a politically named linguistic entity, even when they are in a

‘monolingual mode’ and producing one namable language only for a specific stretch of speech or text.

2 Human beings think beyond language, and thinking requires the use of a variety of cognitive, semiotic, and

modal resources of which language in its conventional sense of speech and writing is only one. (Li, 2018, p. 18)

2|f0le] EMAMATYONM A0j= "2/ &/ B ZE/E + Z= AKX AL 4= HE Chfer 42
o Aoz FEE 0] MA@ multisensory and multimodal semiotic system interconnected with other
identifiable but inseparable cognitive systems)”O|Ck(Li, 2018, p. 20). O|2{$+ CHOHE Ol Aojaof 2AHMS W A
of &2 ST A2E3ty d/ZE 2(Y0le A0 &S HtE b X7[=%o| (@ process of
embodied participation and resemiotization)(Li, 2018, p. 17)0|2t11 F=ESICE CHYSH AL 23t A of £Hojst
of RHAo| oJA~EH FHE O|F7| fIsH CiYet oM/ /H A0 XS
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The act of translanguaging then is transformative in nature; it creates a social space for the multilingual
language user by bringing together different dimensions of their personal history, experience and environment,
their attitude, belief and ideology, their cognitive and physical capacity into one coordinated and meaningful
performance, and making it into a lived experience. | call this space "translanguaing space’, a space for the act

of translanguaging as well as a space created through translanguaging.
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Postmortem Review on Gamification in Education:
Creating a Cognitive and Language Development Tool

Joo-Hyun Park (NeuroLanguageLab Inc., Hanyang University)
Hongoak Yun (Jeju National University)

Introduction

This study aims to record and analyze the procedure of a gamification app development project in psychology and
language education for the betterment in subsequent development. The project is a part of a study on cognitive and
language development first initiated by a university researcher and conducted by an academic community group.
Through opening a postmortem review of a development project to the researchers and educators in ELT, divergent
perspectives in e-learning development could be acquired. Also, the information of mobile learning materials
development is to encourage and motivate educators or researchers who want to develop and apply digital materials
to their language courses or research projects.

Postmortem, defined as an analysis or a discussion of an event after it is over, is a term initially used in medical
fields for a way to improve the quality of medication. Postmortem reviews are widely adapted to various fields, such
as engineering and the game industry, to improve the collective learning within the group. In software development,
most projects are conducted in a large group, and it is necessary for the team to share the experience of each part for
analysis and evaluation of the development process after the project is completed. Project reviews are helpful for the
group members in understanding the whole process, and the shared perspectives are constructive for the production
of better outcomes in the future. Most software postmortem reviews of a project are shared within the project group.
Still, in the game field, it is often encouraged to present postmortem reviews in public, e.g., in annual game developers
conferences. With the practice and belief of enhancing knowledge of the big community, the members in the software
development field can understand, learn, and grow up on the foundation of other groups’ experience.

Background

Educational technology, edtech in short, became a requirement of every teaching-learning since COVID-19
changed everyday life. Educators need to play a crucial role in improving online learning, but not many educators or
language specialists are familiar with using learning tools and materials, not to mention developing learning software.
This project is an attempt before COVID-19, but the record of the project to be familiarizing in a new way of digital
world could help understand and broaden the interests of educators and researchers.

The research and development project started from the interest of developing a new type of gamified e-learning
for research related to the prior linguistic study. The plan included software development of psychological cognition
training tools combined with language learning materials expecting to achieve both cognitive and language
development goals for the participants. However, this is the first attempt to develop these kinds of brain-language
training applications, so the research group needed to consider the purpose, use, and effects of the outcome from the
very beginning. In doing so, the team attempted to utilize a new development methodology. The report can be
valuable for those in academia who want to develop their own learning materials without any prior knowledge in
software development.

In developing software for learning, most projects in the academic field do not have enough resources or prior
knowledge for software development. If an educator or a researcher has to be in the project not as a subject matter
expert (SME) or content writer but as learning designer, the lack of experience or knowledge in development may
produce unsatisfactory outcome. A capable and well-equipped e-learning development team usually has one or more
instructional designers trained in the educational technology domain. Still, gamification in education adds another
challenge that educators need to consider — the game-like design. Applying effective gamification in developing a
learning app is a new approach even to the experienced instructional designers or web designers. Even though
gamification is defined as the application of game-design elements and game principles in non-game contexts and a
gamified app is considered as an e-learning software, the development approach of gamified interactive media or
games differs from developing e-learning materials.

Project Description

It was a group project initiated from Jeju National University, and community members who are experienced in
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language learning software development joined in designing and developing the software for the research. The group
went through basic research: linguistic analysis and effectiveness research and market and product research for
narrowing down the scope of the software. After ideation for gamifying cognitive games, the first sample game
development was investigated and attempted by the research members — not by a programmer — by learning a block-
coding tool for educational purposes. The second trial of prototyping was planned and designed to focus on five
different cognitive and language development mobile games for Korean students and adults who know basic English
vocabulary.

The software for cognitive tests is web-based programs, generally accompanied by a researcher who gives
instructions and records the participants’ response while they operate the program. Through the prototyping process,
we concluded that the gamified software should be a standalone mobile app for better usability. Recording data,
playing logs and scores of the users, and viewing admin pages for research purpose were minimal development
requirements. The app itself needs to make users feel like playing games spontaneously. Instant feedback, scores, and
other game-like elements need to be added. The research prototype outcome was not a game-based learning website,
but a gamified brain-language training mobile app.

The word gamification received business’s attention of the around the year 2010, and the use of this cross-discipline
term expanded beyond the business sector as a strategy to enhance engagement and participation of the users. Though
research and application of gamification in education followed after the recognizing the role of gamification, the
history of applying games and game rules in teaching-learning settings is much longer than the term itself. In language
education field, the gamification approach is applied in two areas: teaching-learning methods mainly in class settings,
and English Language Teaching (ELT) materials for both paper-based and online. The focus of this review is in regard
to the latter, online ELT materials.

Postmortem Analysis

There are various approaches in conducting the postmortem analysis, such as evaluating the concluded projects or
reviewing and analyzing the unsuccessful outcome. The collaborative knowledge is going to be helpful to take action
for the next projects. This review addresses three features: underlying theoretical approach, app design methodology,
and prototyping for research purpose.

First, we focused on a code-switching phenomenon in bilingual and the task's underlying cognitive and linguistic
processes and adopted tests to assess the cognitive domain in app design. The brain training games are one of the
popular genres in educational game apps. In many cases, however, the theoretical background of app design is unclear,
and the psychological effects are hardly known. Meanwhile, vocabulary memory game is a preferred genre for
developers due to open access to the vocabulary content. Both approaches of apps in the mobile application markets
are covering the memory domain and vocabulary of other languages. Our research question is to find a combination
based on language and learning theory known to be effective when realized into a self-learning app.

Second, our research was initiated from the linguistic and psychological interest. This game's prototype was not
from a learning model but from revising the training tests already used in the field. This background can be a solid
foundation for designing an app, differentiating the features and interaction between the users. This process can
finally create a unique and theory-based app.

Third, even though this is a prototype and only realizing a core interaction of the plan, we can successfully
minimize the features and completed in functions. The value of prototyping is that it reveals the flaws in ideas and
reduce the time spent on completing ideas. Prototyping in the early stage is considered to be iterative, and in
consequence incomplete. But in research design, flawlessness realization of the software is crucial. Even for a
prototype, an app developed for research purposes needs to be in a complete form. Errors or malfunctioning of the
app during the treatment will affect the result.

Conclusion

This postmortem analysis on the cognitive and language development game project provides insight into
developing research-based gamification for education project under software development procedures. Further
research and iteration process will be followed to improve the mobile application after conducting focus group tests
(FGTs) and experiments. Software development is groupwork, and the process of development has a series of
decision making. Educators or researchers are the ones who can change for better online learning, but understanding
the production system is necessary to make better decisions in software development. This study will inspire new
ideas to educators who want to prepare themselves for the next stage of education.
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INSTRUCTORS' PERSPECTIVE AND
TEACHING STRATEGIES OF ONLINE

CLASSES
: FOCUSED ON COLLEGE OF LIBERAL ARTS

IM,HEEJOO

HOW TO MANAGE YOUR SCHOOL
DURING COVID-19?

» How will the pandemic affect teachers and teaching?

* How to overcome challenges of online classes due to
COVID-197?
. Technical issues? Distraction and time management? Staying
motivated? Understanding course expectations? Lack of in-person
interaction? Adapting to unfamiliar technology? Uncertainty about

the future? (U.S. NEWS, 2020)
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THE PROBLEM WITH ONLINE GLASSES

&™: heeps//youtu.be/LdgSxdOu4Qg

» ONLINE TEACHING IS NO MORE
AN OPTION, IT IS A NECESSITY!!

» About their experience with learning online teachers say:

E™: hetps://www.un icef.org/northmacedonia/stories/learning-online-problems-and-solutions
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= Advantages : 1) Time & place flexibility 2) Student-
directed learning 3) reinforcement leaning

» Limitations: 1) Inefficiency 2) technical difficulties 3) lack
of personal/physical attention

» Recommendation: 1) Teaching and assessment 2) Quality

of education 3) lack of interaction
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Examining the Effects of Online Class for
Middle School Students

Yurim Han (Godeok Middle School)
Leah Anderson (Jinjeop Middle School)

Purposes of the Research

The COVID-19 pandemic has forcefully introduced online and remote learning to all levels of classrooms. Unlike
tertiary institutions, most of the primary and secondary schools had to learn how to run online classes from scratch.
Both teachers and students have made trial-errors, getting used to online teaching and learning. Now that ‘trans-
modal’ learning (where online and classroom learners can coexist within one learning environment) is expected to
continue, it is considered meaningful to explore the blended class experiences of the teachers and students for better
preparing for the next year. For this exploration, the teachers and students of two middle schools were asked to
participate in surveys; this paper explains the results of the surveys, which will provide information to better prepare
educators for E-learning and teaching in the future.

Details of Case Study Participants

Teachers

Ms. Han, who is a Korean English teacher, works at Godeok Middle School in Seoul, and uses EBS Online Class
for an online learning platform. She enjoys learning new teaching methodologies and being challenged by the
methodologies.

Ms. Anderson, who is a native English teacher, works at Jinjeop Middle School in Namyangju, and uses Google
Classroom for an online learning platform. She is active and enjoys new experiences, and she provides her students
with immersive cultural lessons and special holiday events.

Students

Godeok Middle School students’ online class attendance is high, and they prefer game-based lessons rather than
lectures. They have been provided with Classcard, Kahoot, and PPT Games to review both online and offline classes.
Their English academic achievement is also high, as their average score reached 80 out of 100. Fifty-seven students
took part in the surveys among whom 22 are in the upper level of English, 23 are in the intermediate level, and 12
are in the low level.

Jinjeop Middle School students are more enthusiastic in the classroom than online, and some of them struggle with
comprehending online worksheets and tasks. They do listening dictation and speaking activities in the classroom,
joining PPT games to review both online and offline classes. Seventy-seven students participated in the surveys; 11
of them are in the upper level of English, forty-six students are in the intermediate level, and 20 students are in the
low level.

Types of Online Class Content & Feedback on Online Class

Godeok Middle School students have studied by watching videos produced by teachers or EBS online, and by
joining live stream classes. They interact with teachers through text messages, telephones, or cyber posts like Kakao
Chatting Room. They get feedback on their online learning and attendance.

Jinjeop Middle School students have also studied watching videos or listening to audio recordings produced by
teachers with google documents online. They have gotten feedbacks through the google classroom comment section,
announcement board, and meeting room.

The main type of online class content for both the schools is videos produced by teachers, which assumes that the
students have had difficulty enhancing online learning based on Edgar Dale’s Cone of Experience. His model states
that “people generally remember 30% of what they see” (Janoska, 2017).

The students have been provided feedback from their teachers, but have not joined interaction between student and
teacher, and student and student.
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Research Questions

Since April of this year, both teachers and students have gotten used to not only offline but also online

classes. Unlike the first semester, the second semester started with a plan, which enabled teachers to provide students
with more organized online classes. More and more teachers have joined together, sharing better ways of helping
students learn from online classes with their new innovative teaching methodologies, which had not been imagined
one year before.

The adaptation to online teaching has also brought the question, “What has students’ online learning experience
been? ”
Everyone agrees that when it comes to learning, we have to be an active participant in the process of learning, and if
we are not engaged with learning, we cannot say we are learning. This makes us assume that it is hard for secondary
school students to be active participants in the process of online learning at home where they usually rest. Thus, this
paper is focusing on the following four research questions:

® Have students learned from online classes?

® How satisfied are students with their online learning?

® What is needed to help students better learn from online class?
[ J

Why have students had troubles with online learning?

Methods

This paper conducted two quantitative surveys with eleven multiple choice questions; one survey was for the third
graders of two middle schools, and the other survey was for the English teachers who are teaching them. Two
qualitative surveys were also conducted to the same groups, asking them five essay questions, respectively.

Results

For the first research question, the two questions were given to both middle schools’ students. One of them was
“Do you think you are learning from online classes?”.

<Figure-1> shows that the answers are different depending on their English levels. From Godeok Middle School,
more than half the students with an upper range English level answered “Yes”, while less than a third of the lower
range students said “Yes.”
Jinjeop students in the upper range answered “Yes” and “No idea” in equal proportion, while those in the intermediate
range mostly answered “No idea”. The low level students answered “Yes” slightly more than “No.”

<Figure-1> indicates that the groups from both schools (with the exception of the upper level Godeok students)

collectively answered “No,” and “No idea” more than “Yes,” which means that most of them have had problems with
online learning.

<Figure-1> Learning from Online Classes
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The other question was “How much can you understand online classes?”
<Figure-2> indicates that the higher their English level is, the more they can understand their online classes. More
than the half of Godeok students whose English level is in the low range answered that they understood online classes
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less than 50 % of the time, while more than two thirds of the students in the upper level answered they understood
more than 80% of the time.

A considerable number from both intermediate and upper level Jinjeop students answered that they can comprehend
online classes more than 80% of the time, but no one from the low level students could do so. Some of the
intermediate and low level students from both schools answered that they can understand online classes less than 5%
of the time.

This implies that most of the low level students and some of the intermediate level students have had difficulties
understanding online classes.

<Figure-2> Online Classes Comprehension
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For the second research question, the students were asked to answer the question “How satisfied are students with
their online learning?”’
<Figure-3> shows that the intermediate level students from both of the schools account for the largest number of
respondents who answered more than 80%, which supports the teachers’ answers that their online classes are targeted
toward the intermediate level students. While most of the Jinjeop students are satisfied with online classes, a
considerable number of Godeok students answered their satisfaction level is less than 5%, and their answers to '°the
second essay question help us assume that their lack of satisfaction comes from their difficulty with focusing on their
online classes.

<Figure-3> Student Satisfaction
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For the third research question, the students were asked about what they needed to better learn from online class, and
the question had five choices: Providing complementary classes offline, Providing complementary classes offline in
a live stream, Differentiating classes depending on their levels, Providing direct answers to their questions, and Other.

6 Write about how much you are satisfied with online classes and the reasons.
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<Figure-4> shows that most of the students from both the schools selected “providing complementary classes
offline”. The answers of the students to the fifth essay question'” also demonstrate that they want to review their

online learning in the classroom with their teachers.

<Figure-4> How to Help Students Better Understand
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The last research question is about why students have troubles with online learning, and it has five choices: Hard
to concentrate, Don’t feel like studying, Feel like sleeping and resting, No positive tension, and Other.
<Figure-5> illustrates that the majority of the two schools’ students said that they have had difficulty concentrating
on online classes. Their answers to the second essay question also support that they have had troubles concentrating.
The choice “I don’t feel like studying” was selected by the smallest number of Godeok students, which is opposite
to the teacher’s answer that the lack of motivation is the biggest reason for them having problems with online classes.

<Figure-5> Why it’s Hard to Focus on Online Learning
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Conclusion

The results of the first and second research questions indicate that many intermediate and low level students from
both schools do not think they are learning from online classes, which means they struggle with online learning.
Even though most of the upper level students think they are learning from online classes, and they have fewer
problems comprehending the classes, about 40% of them do not feel satisfied with the online classes because of their

concentration problem.

Most of the three different levels of students from both the schools prefer to review in the classroom for better

7 In case you have difficulty with online class, how can teachers help you out?
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understanding of online class content.
For most of the students, regardless of their English level, the biggest problem they have with online learning is
that they cannot concentrate on studying.

Recommendation

Based on the conclusion, three recommendations can be made as follows:
First, online lessons should be tailored to help all the different levels of students comprehend. For this, the segmenting
principle can be applied, meaning that “deeper learning occurs when content is broken into small chunks” (McKinney,
2018). Exam schedules sometimes push school teachers to make a tight lesson plan, providing students with too
much workload at a time. A proper amount of workload can contribute to promoting students’ understanding.

Second, an online platform has limited interaction between students and teachers. “It is the interaction between
student and teacher, and student and student, in the online environment that enhances learning” (Mayes and de Freitas,
2004). This idea is particularly important. To make interaction between student and teacher and student and student
increase, an online platform should be upgraded; a ‘teacher-level sub-platform’ can be one of the solutions. With
enough interaction, students do not need to review online class in the classroom because enough online interaction
will be able to enhance their online learning.

Finally, students should be trained to become not only self-regulated learners but also become expert learners,
preparing themselves for ongoing online learning. It is said that self-regulated learners turn out to be successful
because they can control their learning environment, and expert learners can develop such a self-regulated learning
strategy as they can develop and ask questions, expanding on what they learned, and allowing them to test whether
they can understand what they are learning (Anonymous, 2020)
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A Diachronic Look at North Korean English Education

Kim, Jeong-ryeol (Korea National University of Education)

The choice of foreign language in a country is for the most part influenced by the political and social changes in
the country. Since the division of South and North Korea back in 1945, the south has emphasized English education
while the north has put Russian in the primary foreign language for students to learn. This division of foreign language
education reminds of Kehoe's statement that what the role of English may be in Asia will depend on the outcome of
the war in the region (1968). In post Korean War era, American occupation in the south led English as the primary
foreign language while Russian occupation in the north made Russian the foreign language.

The Russian as a primary foreign language has persisted until the early 1960s when the gradual rift distanced
between China and the USSR. It caused North Korea to pursue a delicate balancing act between the two communist
giants. By 1963, this balance clearly tipped towards Beijing. North Korea joined the Chinese in criticizing
Khrushchev for "revisionism" and for being too soft on the United States. Official proclamations stated that North
Korea and China were in "complete agreement" on all major issues. Russian was gradually displaced by Chinese and
English as first foreign language. The supreme leader of North Korea, Jong-il Kim, stated that English is an essential
language to learn and use to earn foreign notes (Man-gil Han, 2001). By 1995, English has completely replaced other
foreign languages to be the most important foreign language. Most recent policy action on English education is that
starting English education is lowered to grade 4 in elementary schools in 2008 (Institute of Unification Education,
2013).

Foreign language educational institutions are six year Foreign Language School in Pyeongyang and every province
in North Korea. Major universities have a foreign language college and/or international relations college such as Kim
Ilseong University. In addition, Kim Hyeongjik Teachers College in Pyengyang and teachers colleges in the provinces
also have foreign language teacher education departments to train secondary school foreign language teachers.

For example, Pyeongyang Foreign Language Institute, the epitome of such institution, covers the training of eight
foreign languages such as English, Russian, German, French, Japanese, Spanish, Arabic and Chinese. The entrance
exam to this institution is highly competitive comparable to the best universities such as Kim Il-sung University and
Pyeongyang University of Foreign Studies in North Korea. Only selected few sons and daughters of dedicated
revolutionaries, honored military seniors and hero medal awardees are allowed to enter if they are graduated from
elementary school and gifted with the foreign language ability. These foreign language institutes in each province
recommend students to further their language education in advanced schools such as foreign language studies of Kim
Il-sung University, University of Foreign Studies, College of International Studies, Amnokgang University and
foreign language education departments of Teachers’ College. The recommendations are only for students to take the
highly competitive entrance exam and without such recommendations students from general high schools are kept
from taking the entrance exam itself.

Since 1990s the primary foreign language people want to learn is English followed by Chinese and Russian. With
the collapse of communist bloc in Eastern Europe and dismembered Soviet Union, English is designated as the
primary foreign language to teach in North Korea. The country needs to improve the international relationship with
western countries, and English is the language for information and computer technology which is emphasized in the
North Korean curriculum.

Special revolutionary schools such as Mangyeongdae, Kang Ban-seok, Haeju Revolutionary Institutes are for anti
Japanese and Korean war heros’ remaining decendants. These schools are to train these decendants to succeed and
continue their ancestors’ revolutionary achievements. Mangyeongdae Revolutionary Institute, in particular, is the
most important political and military school which is regarded as the elite school and reserved only for the sons and
daughters of the high officials of the party, government and military. The graduates take a fast track for the success
in life with the privilege by continuing their education in Kim IlI-sung University or entry level officers of the party,
government or military.
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president of KOTESOL back in 1996-1997. He was involved in different government projects in curriculum, textbooks and
English education using information and communications technology. He has published books on classroom English, teaching
methodology, English curriculum, English classroom observation and analysis to name a few. He has published numerous articles
in the area of elementary English education and technology enhanced English teaching.
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10 reasons to accept your (next) invitation to review

By Christopher Tancock(February 26, 2019)

1.Quid pro quo (2.H)
. Stay at the forefront (2|} HAZEF FA|)

=

. Mentoring new talent (HEY 53 7Ht)

. Engage with the literature even before authoring yourself (ET73 & 0| 2H0q)

. Evolve and develop critical thinking (and criticism) skills (H| 2] A5 gk & 7{Ht)

. Helping to steer science (- L{-29| gfeF I AlAr THY Z9H)

. Help prevent bad science and uphold standards(Z-52E HZHZ| & BFGX|)
o

(02

2
3
4
5
6. Network (with editors and journals) (| E¥ /)
7
8
9

. See the experience from the other side (M AFAS] Y% AH)

10. If's fun! (E/12)
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UNIVERSITY PRESS
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Smart learning - your way, every day
UHQ! DR LY WAITHE, 20LE 2{4!

Oxford University Press
s5~40l

6CH7| (Starter~Level 5)

Level 4-5: 2021 EA| 0| ™

» Student Book with Online Practice

= Workbook

+ Multi-Pack: Student Book / Workbook A

» Multi-Pack: Student Book / Workbook B

= Teacher's Guide with Teacher Resource Center
+ Classroom Presentation Tool Access Card

FOURTH
EDITION

SMART CHOICE

« H A 12| MY S0| S5 H|0|X]| el 71
- O B2 Eofe} 37| 2o Y X3
1. Student Book2| 0f S0t =28l 22 Over to You E=2 S35l sHME2| i3IS 0|ZB0{LY &
AMOITl =0t Chst RHE R E +F0| SHYS0| stE&d + AUSLICH
2. M2 CIFHEZ| H|IC| 22 AUE FHIE BT e + Aon, BlI{A |FUlo| HIC| &E5S S8l 2ep7|
HES o = USLICEL T38| B E H|C|2 TH0] 23 &= E|RASLICE
3. #=, M2 ZAL AN S ZE610] S S0| Foj= TE = U= AEAQI 7[3| 2 MISEC
4. Online PracticeZ} S| BHIZEO 2 Z|FSI=|ASLICE

I3 PUBLIC s2zcarox3s
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Listening & Speaking

Pathways ...

Listening, Speaking and Critical Thinking

High Beginner - Advanced
Becky Tarver Chase | Kristin L. Johannsen | Paul Maclntyre | Kathy Najafi | Cyndy Fettig

National Geographic®| ZiElIX 2 sH&5H=
Skill E&t axj

Pathwayse HES|H H&E LessonE HS51D, THMML| 428 28 0 53, BIEE M2, 8k Het

EE W5z s & =L

- 2nd EditiontiAE Mational Geographic?| 72 E, ZH, SIE|R, that & Charst Haje| £7)7}
HET|SI, Y2 F|2E0] Yoio| RO,

- HEE AE0 =7, T, 2517), B, M5l ¥ Y22 HEE BH Uy PARE =02 8@ =38 2y
E=L,

- Speaking HA0ME MM THE BHE S8 2HY g4 RH 20N Sa 4 Ao

- Zio|o} mefHe01He] Soi0|E e £7| BEE Y THEEO0|H Skils B 2l

- 7| 2h5i|2| SE AL E HIENS 2 TOEFLEM IELTS S CHfsh A&l chs|Eh 4= 2)oh,

+ Listening passages have been extensively updated and incorporate a variety of listening types
such as podcasts, lectures, interviews, and conversations.

« Explicit instruction and practice of note-taking, listening, speaking, grammar, vocabulary, and
pronunciation develop language proficiency and build academic skills.

+ Speaking lessons guide learners from controlled practice to final speaking task while reinforcing
speaking skills, grammar for speaking, and key pronunciation points,

+ Slide shows of lectures and presentations enhance listening activities and develop presentation
skills.

« Integrated listening and speaking activities help prepare students for standardized tests like
TOEFL® and IELTS.

Pathways: Listening, Speaking and Critical Thinking Foundations.1.2.3-4

- Student Book with Onling Workbook - Student Book A-B with Online Workbook
- Teacher's Guide - Classroom VD f Audio CD Pack
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Reading

Pathways ...

Reading, Writing and Critical Thinking

High Beginner - Advanced
Laurie Blass | Mari Vargo

Academic Literacy Skill k&S I8t Z|&2| x|

Pathways= HAHSZ H2E Lessons HI50, HUN ML HZE g HY =3, HEY AN, 85

e S8 MLscs & &L

- Mational Geographice| HIC| 2, £1E, IE 2T 2] $14=0| 0 FolD HHAE E5 glH e e
2 9/r},

+ Explore the Theme 4H0|A = 0 Unitd] =42 SZH o2 Tjofs A2 HE sj 538 EaAAH EC0L

- SIS \Writing DD} 22010142 Guided Wiiting T2 & Of RHAZH 91T, EFRSE Wiiting0| 71S31TE 5
=0}

- O3, oo, Ho|AL EAL BAT S8 T8 Vocabulary Extension 4ME S5 Solie 220 fE4E
TaAlAH =L

- MyELTZ| 22121 g|350|M = LE BHE s S50, 2o S5t Skilg HaE 4= qlrt

Pathways offers carefully-guided lessons and help learners develop the language skills, critical

thinking, and learning strategies required for academic success.

+ Authentic and meaningful content from National Geographic, including video, charts, and other
info-graphics, prepares students to study effectively.

+ Explore the Theme asks learners to engage with the unit’s topic immediately, and develops their
interpretation gkills of visible information.

« Clear student writing models and guided online writing practice train students to become
stronger and more confident writers,

+ Vocabulary Extension activities, including word forms, collocations, affixes, phrasal verbs, and
more, boosis reading and writing fluency

» Onlina Workbook, powerad by MyELT, include automatically graded activities for learners to
practice the skills taught in the Student Book.

Pathways: Reading, Writing and Critical Thinking Foundations-1.2-34

- Student Book with Online Workbaoak - Student Book A-B with Dnline Workbook
- Teacher's Guide - Audio Cs
- Presantation Toal CO-AOM - Clzssroom DVD

- #sgegsment CO-ROM with Exam\fiew
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21t century students
learn in a new way

StartUp

o By S

[CL o b - —

- S —

StartUp ®

= |5
=4

Today's learners are used to getting the content they need fast, on the go, and through
all the different media they can get their hands on.

* English for 215t century learners
StartUp helps students learn English for the 215t century.

* Personalized, flexible teaching
StartUp gives you the flexibility to teach the way you want.

* Motivating and relevant learning
The rich, integrated digital content draws students in.
2 =

eltdj@camko.co
010-9945-3734 / 02-2038-8527
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2021 KATE SIG (Special Interest Groups) Conference

'English Language Teaching Beyond

the Classroom’

=
" 0 1 553 (KATE)
10| X|: http://www.kate.or.kr
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